.
.@.
.

WAY o) | o)k 0 ko | 3o Jlus Caodlw 55 5l 9 15 Codlongg \

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

o 39 Slrd (Fdgu ¥ (il i (390 3T b (Slojlu (S50 S )LS 5y g i (5,1 5 Al
b ylow S b8

sl é,,r—l.o..ul ;f.i)e;‘ ‘\LS'JP ©Vg o).bUa

oS
Lo s ol (glalis, o lojls sla jlmia 51 a5 & o)Lt lojles 3ol i3, zdaniio b 3 Al
sl aoye 5 (S plyimr (2B )LLS il I Lame ol (Lad else 4 (Sl sl o0 IS @
lse 51 So ol ol 09 g0 ble il b 4 e 955 oS Cel ol o 0 81 5L ‘@ﬂ
LS abll)y el ol gk 5l Bas el Glme (Sogwd )5 byl n Ko ol )Les AV-FNF el o g ,b

bl oo Glred (Fogm b (2lben B G903l b Slasl Sl sl )i, 5 2
QS5 Jgo8 Golol 2 Wiged o a5 Al (o0 9550 (8) e plol i Lo (LS 4l g o]

)Ld) ML,.MM.JJ.: o ool 6)5"0).? u.&} FECR W uL?Lu‘ oolw 690L4J Q‘Jﬁ) L LW b)ﬁij.: fm VOY &b)|

S\ ZARVRR R JUR PN

dolianyy 9 (VA9) e 5 zolm i g )LLT (Y- 29) S5 5 oShe Slojle (B8l oles  Leelowsl 0 yolls Ll > g0Ysy

SYolee g3l 5l oole Judow (ol ol eolaiwl (VAAY) (guSe g i Sl (Sogus ) 5 OB S dad, S
o eolaxwl Lisrel 8.1 4 SPSSy; 530 ¢ 5 sl . . .
e A A o9l b Sesles Bl sle
G55 o b s e b Dygo & Slejle Sl o)l b 28 6)lS e b asdly e
2 Sme (Sogw b il
5 & (sxe abaly Glosle (Sl bbby b 285 (6 )1 G s (pre abally Slres (Soge b )
o ) g glelon QLSS o
2,08 3925 618 (e alal) QLS Sloms (Sogw B L A8 6 LS o
. o ) . ) L ) DY ITAY codle i) o 5
Syl 5o crge (Slmed (Fogm b (6, 5mloe b el of g (1B (5116 S A
XYeyy
OB glesilyy g bl WY ay cond b Gl sl g lpoe (nlple 0sd (o0 Sl

sl ansls lay cds

S (S99 (2 )T (Slesle Syl LS, il oflg anls

10.18502/0hhp.v2i4.443 ]

[ DOI:

Oyl ygim ¢ sadll 83T o8l o gizm axlg o i 5 pgle 09,5
Ol 515 ¢ cadlal o131 olfisls w8y gimm axly o o 5 ple 09,55
(behrang_esmaeeli@yah00.coM : Jsus sdivus 55


mailto:behrang_esmaeeli@yahoo.com
https://creativecommons.org/licenses/by/4.0/
Orcid.org/0000-0002-6245-3051
/Orcid.org/0000-0003-2006-6122
http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

I: 10.18502/0hhp.v2i4.443 |

i Slojlw (Sl bl 9 A (5L S alal

5 IS Sl Sz o515 4 ksl i oS
oozt a8l (0 92 s 5o @l I 518 o
Jol A8 LS (V) 205 (o0 02 4 () (Sogu
Goo b (KB 095 ) gible Jlow b (Soas i 4w
Ol el pamd Cdiin L6908 Codbge lES (asd
5 ble (Sosd (Fogu Jold oS el (ojnn oy
ad Sty 039 b wad leal bplys g cl S,
ovbest Al ol b 5550 o814 e ety sl 0,8 30
b g 18y (SN 3 (B g Sty AgSoma WS o
a oS cwl cox ol 5l i 86l (A WIS iags
Yl g 55 o 8 1 Sl el 5 ol o S
JLed g Slyy HLed bolyes doze sl 2k 5 aalbg oL
3,08 ol o a4 |y (goasin lavly ol @l 4o (oo, Slee il Uizl
9 Olojle S (oo capndi Wl o 1) Sy, Sl 3 e
s oo 58 65 LS Camdge o Iy Wil ()8 Ll
Slagrs bl 4 Bglase ol jllamsl 51 oo Lald ol e
cely Gl g )WlS Sl Sl ol 5o 09d oo hendS
Lulyd b ablie o (WS, Gible 5 Glra 690 hend
2 ible Gale 4 jzmie 053 el pl 457 4(Y) 050 e
250 Slilad Jelse 5o Guld (pl 85 e SIS
SOg el € Glma (Sog @ (LS )5 el
5 wlie ogzg 4 Jol 08 S jo &5l b Sl
AL &Sl e el S g mals (el jlad Sl gaaly
b plesl Gopm g Gop0 Jelse Cde ap (015 Lame o
o kS (Fogmd el 4 Sl o JLad nl g wS (s
Q) w23 oo 7, 5yl LmlS wlas! Comsg ol o 00 S
5 65 Al el B o Slme (Soge s Geles]
alide srie Slibre Ojg0 4) Gl wad jLid el
Slo 5, & 1y oL (F3,dl 5 sl (sual b il
W D) yhe 5 Slpgins & 2 (2 2B Slojle (Sl

oLl e loww! S o0 g Lisl 35 (g0¥ g1 0 0l

dodsio

3 &9 B sl e o LS sle)ls, oS
30 4>l Oy90 Jhews gl (L8, 5l atws SOl Q;U;

8y Glojle g (e (caliadly; Dbyl g o tagh 4o e
Slaybd) (Voo o) St g gty ol € Gloslr (B2l sla
5 Sge sl jlms celie Gl 1) LI sl agmme j3 (Sl
OV ol diwd 90 lilo aSail eoged iy i lojle )0 0ai5le
OUS,E S 4 Gglans o5 (608 oo il sla b,
5 5 Lo oS Slojlo 3ol slo b, (F g el oylojlas
i las (eletzl y Sy (($233) ol (ooles yo ) lojls
@ 85,00 aad b g ol el g g0l Sl g, () el
Sz ol (1) ailey coml Gialael b s olojles
Slyzul (Vo500 b g,t8,0 () o3l aidjle Sl slo)lis,
Olesle Jlgal 5l eolaiwl g cyiiley Jold @8 (V wdgs
(F olejlo 0 505 ol dad 4 L 5 o0l slajls 08) o
olog Se oS lnis, il S 0 S slalid, (O w5l
A7) wil oo w2 oo malS g g 1) flesle LS )8
9% )18, IS L y3 (Bl 1) wadiae ol Riags
(F) 053 o0 b Shjle sbajlua 5l g cul g0l
JE8) 0emg a5 e oo lid ouls bl Cllas 51 (6l
raile sl o il mals el o ol o ol gl
3 e Bl L8y () 05l o el Slojle Slaal
Sl (£ 4 g 03,5 al [y Glojle sla)lmis IS Laome
ol (@) &5 o sags |y o 5o Jels (LS5 5 lojls
g5 ) e bz po 2lajl) (i Sl 4 4z
delb (oo |y stz JB (ole o
o OB L o (Sl sla)ld; o5 wadiee ol Ky
G5 sl I bame gl jlad Jalse 4 (Sruly wiilys
G sl Lo yo (81 JLad (glo ao e I (S lsin 1B
3 il o 1) LSS la 5,55 5 g, Yl 45 e

(F) 2l Jse QLS Sl slayls) 5on 0 9 wed (e


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

[ DOI: 10.18502/0hhp.v2i4.443 ]

e 65 ST s 5l il ) ) 55 sl e
o ol (ol b e LI Jdos loyo 5 cdloge
0 ledte St @olozr )3l dnwgs slo 055> (g
S9> aslllas 8y90 sl Glyie @ ) Gliwjlon OLS,E g,
Pl Joe oz ccdlae ol b azgi b el 03,5 Sl
Sl glo JLs, b Slre (Soguyd 9 (i g)LS
ol 3 (ol lo adln gl 25 s, aabn Il (LS,
ooyl Jelse J7ST sln ) e Joe Gl oy S5l (s
3230 Sx3ly 4 azgi b ojle oald A5 e 128l ol
5 il sl plosle po T o)l 5l alols mli 5 Hol>
obel o daly cpl o Cliass lasd oxes g Sloyo
sty ol 28 S sty il 3,8 Jladh ol 3
Syl G LT aSsjls s allas ol sy 0 B sl d0o o
e GhE osesl b Glejle ol slals, 5 ik
3,15 0929 gl alaly Sloxed (09,8

o le Slud b ragh ol Al a4 colie b

O Glojles Syl sla)lis;y 5 25 (5L o (O
3,18 3929 abail) 9,505 (&) e plol (b los

Slojbe Sl Glayld; 5 Gl (Soguyd e (F
)l 0925 abal; 8520 (¢) (e pll i Loy (LS,

OIS Sl (Sogmp g 2 WS o (F
31 S92 abaly 995 (&) e plol b Lo

Gy S yesie b akuly )0 0ol sl letngly Sy
Hlasle

aS aiols lad vg> Gadd o (VYAY) e 5 g0V
S (s g Code bl Syl sl (L8, g o ye 60y
453l Olis 35 gam S5 @l g 9,10 0929 02,0 OF (e 4
By s e o) alal) o (lee 2B e o ]
g8y w3l sl eyl (Jad slalad azye o)ls Sl
9 05 50T 058 (oo i (LI Sl sl
b ol la)lzs, o a5 wols olas (YA o Kas

5 oblpl (YY) W)ls g2y s gime abal, i WIS

oLl e loww! S o0 g L35 g0Y g1 0,0l

Sl (Sl yail byl 9 i (55l S alal

SO N £ bl (oo bilette (25l 1)1 oS
S5 1y i Sopei sl - 55 s 5 s
(S 59y 5l Glea 5l a5 S o el 58 was
4l 5 S s 55 IS e 2 58, sl bl
2 St b3 Sl eed 4 0l 352 Gl B 0
3 G Glebo b gy 2 08 Slms (Fogw 8 i ax
Mlp S Glma (Sogmp 09d (0 azlge illy plx]
S5 9 Gl 50 Wmgn oyl S50 oS Sl (om0
P 405 a8 ol ldl ol @y o oign (o0 98y
LTy o cudle wis ik 5 Capan Iy ol wilg Jdo
ooyl o3l 5l polaie (F) 3,5 dalss axlye Slmea (50,3
STy G el (i s s e i ol
LT el o8 el bl e 5 (V) ol S
V) Ceslonds (5155 Cude alaly Slred (o9 ,8 b (i
Olye & b pliwjlon ()5 alige slo losle G o

Sleas oaims &l claxl slobosle py e 3 S
tble 5 5,68) Gl Jud onl 0535 5l Sloyo 5 (il
el b lo 5o (Bl )3, aisS o andl (oo (pan
00 &) (glo a0 kS LinlS 5 solie YT g (35, an
Oleys g ublagy pllas Glawl 3axd pas a0 g ol e
g il s @ arg b glilen QLS 008 (o
2 e @) lld Gt Gl 5l Sy 5 e, sl
5 adllae b oyl I s o1 s, 5 (o5 slasely (2%
903 SIS Gl Lo (LS, (65 CudsS Congllas &y b
slo JLed b agalye cde 4 Lt law 4o JELE oUS,I5.3)
8 LSl e e (698 w9 b S
S | )5 Bl sla)ld; coled 5o 9 Sl (Sogw
Sl b pyois opl a8 bl 5o o 4z Jelie plos
3 3roaa b L pie ol 5 i & o e 55
- il Slas cuaS wad S8l 4 il dl)l e

P ol p A Jelse i a4z o olulil welxil o Gloyo

oley g cllagy als o oulds &l Gleas coaS oYL


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

I: 10.18502/0hhp.v2i4.443 |

i Slojlw (Sl bl 9 A (5L S alal

sl 8l a5l eolatul bl esly ol (g5l pex (eSS
55l a5, le e dalicow s .ol o Lisrel 8.1 4 SPSSy;

5 OeShogr ad il L8y v sl ey -)
paS all e S YA s acbian y cpl (Y- +9) o3
shetel Bl il sals b Al can o ST el bl
5 AV 0y 5 08l 52 V45 33 Lt 5 5 YA 88
S99 pae ailas o] 5l eS¢ dad Sblsl 549 ailis AA
il e is Sl sl

Al maadse )i Ve SaS a4 deliiin o, B Aol
<oy B 5y ab il Sleys (il Slead o e
358 4l Gy (bl i sl 1285 3 a0l 89
b I T gy oS ad eolitul #lis,S ST g0
ol s

G slp Gl (Sogwp aciiwn Y
OS2 g e (Jlgr A dslidny I (Slms (Sogm b
Gl a0 Vo lae p aslisin p ol eolatul (VAAY)
ol mhaw g 058 (o 0ol Ful (V=aipen U V=35 ,0)
2803 (oo )l ot 3500 1) B e 50 (Slmea (Sogm b
Sl Sbb g Ll 5H (Y2 7) (e g (Sgo 515 (ol
O 5 (Sse S s ol @bl ol o5 asllas
GRS 5O Cpi o b dnl /AR Flig,S ST L (Y4 - 5)
elinys Wl OTAD) ()Sen 5 55l b ouds ploxl
ool b oLl pol> iaghs 10 09 +/A) ool aulxe
el Casd s JAR FLos,S ST i,

SIS i @l B WS ety Y
o oolizl (VA8+) LIS 5 8 oals el Asbiins y 5 i
Mals) 51 oS gl az 0 F liie (59, aslitiw ol ol
yol> gl 10 00,5 o asein (F=38lge Ml V=Cilbrs
i G LS (s aelite g LS ST oo
A dwle Y

oLl e loww! S o0 g Lisl 35 (g0¥ g1 0 0l

(e o o 85 B s S ] & (TAT) S
b, QLSS Sy cdle b s W15 5 (bl

ESlilyy (S 5 GBS g 0)S dezs s sime
Aol Hlas OFAY) o) 5 soles (V7)) W)l oo alad
— I e el b ol gy (e G alal) oS
M g 2oy S gl gl )0 g (e (Kiwor (pl &S
5oy FAadly o o0 b A8 LS 5 (S 0
9090 5 A WS oo S R ) RS el Sl pess
el ool Jad oyl a5 wsls las (W) o Ses
Rl el (il (g8 e 5 il (Soge 8 Sl
0 oo Sl Gae gl L8, el g Sl sle LS,
oS wdl cwws @b cpl 4 (OV) LKen 9 ool (0)
Waodd S Ger Bl syl b b WS s el
Syed (F) 0510 )18 g g oo dlaly (61 g 5 s
O i Mg a5 wioly Hlas gaass o (Voo V) o) Sen g
aloz 5115 Loyl ol 2ol L (Bl sla s, g8
GNsm DN 397y Ll (e g St abaly Glmes (Foge )8
OF) 3518 0925 ol agad 5 25 (6,5 (e (e

IR OP9)

Skl 5 rhie g5 5l s oo )8 «Baa Ll 5l gy
Ol lows LS 5 sy 25 YOS alS L5)L<J dnal> ol
&olel Aiges w2505 VYD Jlus ,5 0,505 () e plel
dged gy b a5 W08 ol a5 VOV (SsS Jsesd 3ib
Al ol soles  Bolay (5,5

Shooolail b oS cosl hog «Sledbl (5,500,5 oy
o A5 938y b (65l ez G3ElS g olae sl dsliius
OB (ooled ] oz S 5 Gl lony @y anzlpe
O (ol Sl ) (o35 428 olul o asliten py 9 as
Sl 4y oy leebil b g mes oole (Solas 5k 4y ol

3 om g b delicn 09 pb ey g aile e bl 5l diges


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

[ DOI: 10.18502/0hhp.v2i4.443 ]

el 05l dnlre 2S48 V/A8 51 T value (yge5T L
- polie gz ol aseine ¥ S5 50 &S jghailen Cas o
CawdsVAF 5 555 0ad svalive Jsle slayb sl Value
Ll (o9 I (e duo o A0 il e BTN SUPRY ol
053 o 9l

s osliiwl pj sle g 5l Joe CodsS (o) 2 12

Syal ozl b 608 o3l Jow cobsS fyg0;] sl

oo (Kl gt sl wyn <)

Shal el coas (Q? (F1-SSE/SSO)) el oyl
olid coe olael g ams oo lis |y g tSle OYoles Juw
S5 (o0 oddline a5 jshilan all oo Juw loel coums
o e Sl ol Sl 38 Jae o (T Jyam 5 ¥ USE)
axsb

oo @bl @ boye slo)las o

o 455 51 oy (G Glaed b (Dbl (o) )

3 i Gele sla)l pled ¥ Joazr slacl 4y az g5 L
a5 oo a8 g ail o bl B> a5l g s + /Y
o 4355 plo 2 o el IV ) iy Ll JLele b
plod &5 9o (o (LA Jga Geizmen i il
ghaw ;o g9 03 VAZ 5l i 5 Glib bele sla)l
LI S PSR WSR I VAR FOON =

b oslo 51 6 5o (oS5 sl () Y

ase Composite Reliability oo o a5 solael
BB SER VAL SR V-X SN A 7 S W S W2 W
aisg (AVE) fgiw j0 a5 solacl .cwl Joud b6 o1 /Y
g Sl (605 o3lail gl Il canlin el soums lid oad
ol Beizs ol o g aBl 10 51 i b ol el i
el 0 51 iy Sl

Sled b (syp & g3 Joe 3l Jol> s Gulul
02310 50

2 obesle (Bl sla)ls) b 2 )L e 1) a8
31 9929 abal, (&) (e plol Gl lo HLS S o

L ol lows] K e 9 Ll 5 53Y g3 0 pollo

Sl (Sl yail byl 9 i (55l S alal

5 Soze oy &5 5 G slo asliiny SVl L)
e Jl 4 plgie 5 ipe 2y el (g
03931 b Jlgw gy 0l g 01 (S 9031 S slims
aS winlgs oo bl 5l g 0gh o aBlS laase Lasl o
xS o3l 1) a5 5550 o yg03] SVlgas LT 0S akine
2L oseil Glyime IS o Jlgw L1457 0l 5 505 b oS oo
ey yd AliSe S o & (9o )0 S b opS (o p
&loy @hls sesl oF il ails sszg 3ls 031 2,
3 ooliid b b alidisy ol olyime oy, <ol olyione
ol os J S i o

o 5 S A oLl ) e 2l e,
39z axly oDl ol5T olBisls idghy (led o 4 ail
00,5 cogas VAYYIYIYAB) - VY oS 4,

o sl

PPN g o o wsylel Wged 5l duo o OO Jolae L5 AF
ogax Jobae ;a3 VT e oo JSid (qo)ys TYIV) (lo e 1)
osbad Oeazs b ol 3l 1) (Bams mul 3l as e VO
g ol ol )5 (o oYY Jolee) Hai VY oo oo JoSCis
(S S ae 1y (a2 VY IA) a8 VY uioman g (6550

Sere Sl s gl b allge oSl ) Jgu o
el o oL

S 5 S ahe sl G Ly Geend Sl

o) paeis Boe ol eolaul g Sl Yol g5l
g Al ye ;3 1 iie Gr (S )s8 aly, LT a5 cl g090
o ools aliwg 4y el 009 Biore L5 de segeie sl
ol sla sl (S aiiS 3 () JSE) 55 b oaws S ol
RURTQYA) GV IPVES P VICIVON-Y B PRV IR g B g
g Wgd Bd> b il /Yl s e b oS (Ylge
S Yl (Lole sla)lh plos 098 (oo cunlie a5 jglailen
o DYlgs 51 G e Bl a4 5Ls g el /Y )
ool Sl layeitie o bl (g2 4l (e gy S
oads oaaline lele sla,b jlade 31 058 o ooliiwl T g3l


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

: 10.18502/0hhp.v2i4.443 ]

i Slojlw (Sl bl 9 A (5L S alal

aiboe VAF 5l i Tt e

Vool 4o s lis @l o5 ok plea ¥
Sole b Jlade g asb oo YIOA yiio T fade 15 958 o0 ol
S (Sogw P (w0 el Jloy55 5 (S ke 5l
e plel il GBS (50 Olojle (Bl sla )3, L
3,8 0gzg alaly +IBAY i a5 0o )0 A0 leebl L (8)

Bedee dul ¥ ars s ams e ol il a5 ok oles
e )5 ele b lade 5 adb e VIOA jran b lade 15
S5 b 8 LS el ol e (JSB
W Glaebl b () e plel Glow o QLS (o 5o Slmed

D, 0gzg alaly /YA lie 4 oo

L e los] Ky g Ll y5 53Y g3 0 pollo

5 olesle (Sl gla)lid, b Slrs (Fogmp 1 ¥ ans)
1 3573 alarly 3,510 (8) sle ool (bias oy S, oy

35 Sl Sopp b 5 S o ¥ aip Y
)0 3929 abal; 9,500 (¢) (e plol plw Lo LSS

b gl b amo e ol s & Hob plen Y
O A o adbee VAP S T ade 1) g e
O Gm o plejle Sl slayls, b pE o LIS
O () e ol 915 S92 alaily (8) (e plol Gl Lo
Lol peiiee o Oge @ Glojle Sl sla)ls, L
plol Gl QLS (e 5o (St (Sogm b (6 Szlee
5 0,10 5925 (+/OAY /YA ) /VY i 4 alal, © Sk

DRk Sl ddlse oy Lol ) Jgaxr

Sred (Fogm S (5,llS &5 il
YY v AY aeS
4l V0 vag N
a/f0 \iF VO/Y) Sexo Gl

-
a2 4—6.610

5 Jall Sl s o 5 Sl Jae 1) S5



http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

10.18502/0hhp.v2i4.443 ]

[ DOI:

oLd ol K 9 Laly5 53Y g 0 p0llo silo il Byl sl ylidy g a5 (g Lol 5 alal,

ql
q2

q3

G e S 43 i (5 ksl Jow Y JSS

Joe (Kig38l b g jliel (camy 0oV Jgo

Q2 (=1-SSE/SSO) SSE SSO
<IFYF VEYAIASY YEoAe e s sl s,
< [OYY ¥5/OYE VY Sl (Fogu b
-/-qV YYY/AYA YO/ - - G o LS



http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

: 10.18502/0hhp.v2i4.443 ]

gl
g2

a3

oyl (Sl il gl )by g s (5Ll )5 alal

AR S LR

0.000

°W‘A¢=M|&,@,wlp ‘5.»1,.; o olb

Joe (FKgPlb gio jlitel (o) Jloged ¥ JS4

Lbdi;)‘ “‘i’)‘m sz“’tc)l-’ (5)“>L5;4-ALSAAJ)){ R J5J'>

p-Value T Statistics ~ Standard Deviation Sample Mean  Original Sample
(IO/STDEV]) (STDEV) (M) ©)
A YIVEY JVAY JFYA . fa5
AR £IPN R _ VY VYA
[+ a/fYY Y INEY VA
[+ VAR N . IVAS ¥4
[++) YE/AAY R AYE TS
[++) \V/6¥a R JAYA IAYA
[+ VIgN - /.98 VY VYA
o+ YY/SAP R JAYA IAYY
[+ \IRY NN OYeY VY VT
[++) AOY O NS VYA VY4
[++) VEIYYY Y VY ey
[++) AYYS JJeAY V54 CYE-
[+ AVARPA Y2 JJFAF YA
[++) YIVYY nmIs . IOAF CPA

WAV Gl | oyl o bods | pgo Jlw | cuodlus £l )l 9,15 bl

o s L5 gl <-

OB g )slS q2 <-

OB s L1503 <-
e Sogw s WL <-
Sue (Sogw W2 <-
Slen Sogu,p W3 <-
Sue (Sogw s WA <-
Slen  Sogu, W <-
Slwe (Sogm s WO <-
e Sogw s WT <-
Sue (Sogw s W8 <-

Sbred (S, WO <-
a8yl (s, X1 <-
s Bl ks, x10 <-



http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

10.18502/0hhp.v2i4.443 ]

[ DOI:

L ol lows] K e 9 Ll 5 53Y g3 0 pollo

Sl (Sl yail byl 9 i (55l S alal

ofee yYa NANYS -Iyay IAYA s byl ks, X1 <-
ofe AR SARIA < 17A0 170 S sl s, X12 <-
ofee #IYVE <Y -INYO NAR s bl el ks, X13 <-
e AR SANA - I5Y0 1Y A s el s, X14 <-
ofee YIAAA AR <IAY <IAY - s bl el ks, X15 <-
ofe AT SAAR! -[6aY 16AD S sl s, X16 <-
ofee oIYYY AT - IVFA IV s bl ks, X17 <-
/Y0 AR /YA -1OYY <162 S sl s, X18 <-
ofee FIY-N NEe - [5OY -I#Y - s bl el ks, X19 <-
“feN- A% SARE - [£aY IAYY s Bl ks, X2 <-
IV ¥ \AT -IYAQ - 1OAR YA s 8l ks, X20 <-
e YIYAY SARE - IPYY SAAR s lal s, X21 <-
oY YI¥FA “IYAA 17N IV ¥ S 3l ks, X22 <-
ol Y/vay AT -IfA- IO\Y s Byl ks X238 <-
e YIS “IYYY < IFAA IVEY S 3l ks, X24 <-
ofeeY YN -Ivos -IY-¥ VA s el s, X25 <-
ofeey YIV-$ -IYa¥f < 1PV Va0 s el s, X26 <-
e YIAPY SARN - IvOY INE s sl s, X27 <-
e YIVVO -IYFF NAAR IAe s 8l ks, X28 <-
SRRV YIEVA AR Y- < IAY - s Bl ks, X3 <-
ERYA YA+ 1YY - IONF N2 i 3l s, X4 <-
ofee¥ Yo o¥ AR - 1O0Y - IFYY s Bl el ks, X5 <-
RAY2 YIFYY SARYA < IFYA - IVYQ s Byl ks, X6 <-
ofe e AoYyY -/-A¥ -IYYY DA s Bl el s, XT <-
ofeeY AARR Y- -1OV¥ VA% s Byl ks, X8 <-
o[ F/OVO -/VEY - 185Y - [50F is Sl el s, X9 <-
b ojlo 51 G 52 (S 5 sltel (s 1T Jgur
Average Variance Extracted (AVE)  Composite Reliability rho_A  Cronbach's Alpha
-0 ¥ -jasf -/aY) NiYay RS JERNCE R
“I#AY AR -/aYY -/aYY Sl (Sogw
-JONY AR - I8\ -[-Y$ E g Rk
Va8 ogel @l Jsoz b Jpur
Sig peeil ams  tewes  ojlwibiwlsygly dmd 5
e 5 VA-§ L vYY (©) e plol Gl )lo GLSH G 5o ol (Slymsl slo)ld) b (i (g,LS1S oy
S, 5929 alayl,
. b VY- ARV e plel gl jloss QLS o o Glajler (Sl slajld) b Gl (Fogp
2,0 0929 abal, (&)
" b Yivas [¥AQ alaly (&) Je plol pliw o (LS o jo Sl (Sogw 3 b Gid ) LlS
5,10 3429
P <0



http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

I: 10.18502/0hhp.v2i4.443 |

i Slojlw (Sl bl 9 A (5L S alal

5 o g G, Sl Jepy el g il
odds &l,l Cleas oS Ll aisd o )5 Syl slolid,
s by (ol eazlie g aas (oo 2l ) Ol e &
sl alply 908 o0 )3 80 cow pllem 5 Olszone
@ Sy sle JLad bl 5 Fge 0,55 5 Sledis, b pad
55 (oo SeS Sl 9,08 )1 Cedl 5 (o3 S B
sl asls o o) plesle Slejle cudlw Wiy o
b b S G a8 cod Gl ke ol a8 mls
e plol liwjlos (LSS raps plosle Bl sla s,
R Oygo 49 0l D929 pudiuns bl o 90 i 50l (8)
397 ey Sms (Fogmp (ol B Ly e
Ve Olidss mls b bl cpl 0ed o Bl sla)ls,
b sl jlasd ax o as ols lis 4 Wbl o e (VYAY)
o Sl QS S (Blyel (sla ki) goBy il gl oyt
O adaly as wsls Hlas 50 (VYY) )8 5 (soles 00l
Slyeasd 5l ae,0 ¥R wilys po mals 2 )L31,5 9 (e
ol Sy QT slo bl ST o (S i |y (i oy
Cwglae olgi a5 wiws salas gl)ls ol @l Lan a5 cul
el jon 5 Wb o0 20 el o bagl sy
5 09 S oed )8 be pudlen coge oyl
IS ol b i 6 LS a8 wiels sl (1¥4+) o Sen
GRS 5 o b e 5 cute alal,y lils eolgils
ghe Sds 5 Slole s oLl o 5 o Sl
5 ol sl adl (VF) s o a5 1) lhliw o Slas
5 plel ot JpS oS 0l Sl 5 OYR) B
e $ayl3, b Cend S5 iy o Sles b A8 LIS
sSkes i S 5 i S 5 sl sk -
Sloyld; 5 28 S (g Sl (oo Jiely (5 aks
@l b aS 30 0929 4o (gime Cote alal) 5 e o e

oLl e loww! S o0 g Lisl 35 (g0¥ g1 0 0l

.'.=.

03,5 aily Slojlu lajlrin I Lo ,s (Sl LS,
SIS WS oo i ) LB 5 plejle cdler (5 g
S STy L85 el s e sl i ek i
Cotly (50 QSIS a5 Sloj el olpo 5 ol bty
ol Ll aiile, ol 4y 555 (6,15 (sle Caddginna)] (golass
! IS ol i (s ey el b e L
5 g &lools s 5l 1) 095 able 5L, mle aSasS o
o 2l Gl slaylid) slml g il (Sogep cules
b o Sl glo)lid) b Slws (Sogwyd alal, oS
ool s BB plojl BT slad 5 52 oz lx o
sl lxs (5,15 sl lxo 5l lojles S (NS slas #lg 4o
el SO 0 A ool 5l OIS S S o g su s
OLalid 4 S LS (B windy (o0 86 )l bl
) celie g canlite Ty o] g ol Al oo o]
U sl beyldy dajsl ezl o alie 5,k 5l s
o e Glojle slad jo cdlasl g albiwgs Ll 5.8
plas 4 il ol sla)lidy (sl ol (reb jol 5 05
U ey Sl gla)lis, B o o Seny el
O B byl agn Gelul ool o)l o (B
0993l b gilojls (ol glalis, o (2 ()l o alad
2 plol Glres (Sogm 3 (ile
Jelse A0 (ol a5 ol cdlas cl Sl Jg) 458
GRS R Flae (o 9yee g Sl el b il
OLa)l8 @IS 0 s b jsls (e Cosl (e S (S
lse b ulaie g wigd Slrma (Sogw b o lisle,ls) L
O all) o G (Soge b nlple WSS 2S5 Gl
ol o Wlg e Slejle (Sl sla)ls, 5 a8 g LIS
el Laly) 5oy So b s 2Bl (il 2B Sy akal,
el B (LS g (Sogm B 0gh (Sl )5 la s,
sle anze Gl G5 ceed Rl ()5 el aals


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

[ DOI: 10.18502/0hhp.v2i4.443 ]

Kook g byl ded )l Sy (85 slalms (F
SIS p el il slaylid; b bLs )l s plojle San
5 wothe Slojle o8 lolne ol 5 (2 sl asliy
SB5 s il b)) ol sle el 5 (LS alss o )lse ol
3565 53 Gl jlow (Y ghne

oy 0 b celite (lsB (gl 2l 5 o9 5o Slae cale, (F
Yoo o 5l QLS BB Glebl sl Cgr 4o g
OUSLE 53 610l g g bl (sl

O 8 s G SIS ! Sl S5l ez (F
ok Slass ol sl i Dol (Sogerp ol
Gt deiSlon egad ;5 gy 5 e sbjlre Al
» OB Jgol culey 85 o wnbe glo B,
o 8l oSles oLyl o Gl g dlae ooy 5 b coloy
255 513 Yt S5 b,

g dledel p (e Sodgtune ulul g (D g2 Cugl (B
OB 2 g 3l ol )9

S g g

e plel Gl jlo Cope 5 (LS Sl allie (Bannys
s S JleST Glo (5, 2ol 3,550 55 (©)

OB W g 8 )L

Sl ptagh (b

Gl 0ols (555l pe

Eeob ol seols oo

Sl ol 5§ 3K

28lw ol

s*8lio oLy aigS e a5 ailed oo pdlel Wlan Banig g

.QJL)J 05?3

L ol lows] K e 9 Ll 5 53Y g3 0 pollo

Sl (Sl el b ,lid, g i (5,15 Al

S (Soguw b G aS Sl (pl Ko pgo 4 s
e plel s la SES)IS  5 lajlo Gy sl b3, L
Sygar Somd (Sogyd 9 o)l 97y e alal) ()
bbs cnl wed oo Sl slayld) 90 cage (2l
mls o)ls Slgen (1¥AY) Lijpes 5 (lilel Sliios b
S B b b LT e oS Cl (ke pow 4053
pabiane abal) (8) (e plol Hliwylon (LS jo Sbrn
392 wzse Rl Sygo a Slme (Sogm 5 3 se2g
son 5 olids @l b adl cnl 0gd (o0 Slned (503
Syl Slgzean (1Y) o Sen 4

G5 Aol

So 3 oS (B o el cdlae ke gl mmls
L Gl ($99w,8 5 6,1 JLad il Slojlos pitces
o S |y Gl LS g i S e a2
ol ke oo axlae (60, Sles g (0 L 1 Lpilesles g auslad
Slo,ld; Lol g Cude (558, DAL anal B o las]
o 5koe Sl 52 ez a5 was (0 E) (Sl
P ol Gleskiin og sl Slle 9 69,8
12,5 grhe Ol (o0 (g sla aidl st

oz oliojlom o Wly o a5 ol asly 5l (SO ()
oy (b slose (LS e o )8 (Sl syl Gials
o lastiwl 5 oDl 6,5 EIS] slo addgs Cogti 3o (3l
S8y oo sy aliwgd Gluil g 333 )5 g (335 slo
sl asby 5l Gle oo Ll cpl ol Slojle gy
5 &3 |, pla)ls oS SLSLE sl (L35Sl g (gt alise
OY s Ll cpl j0 .05 solaiul s o ploxil albwgs g4
g Sled gy L) LS ()15 0igy B el @Y ol Loy

sl allae T 6,5 alges |


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

I: 10.18502/0hhp.v2i4.443 |

ilojln o320 (sl b g s S Al

1. Nadi M A, Ghahremani N. The relationship
between organizational citizenship behavior and
deviant behavior in the workplace with the
consent of teaching. Ethics and technology.
2013;8(1):132-41. [Persian]

2. Spector P E .A control theory of the job stress
processes. In C. L. Cooper (Ed.), Theories of
organizational stress. Oxford, UK: Oxford
University Press; 1998:153-69

3. Golparvar M, Nayeri S, Mahdad A. The
relationship between organizational values with
job  stress, emotional  exhaustion and
organizational deviant behaviors in Zoob.
Quarterly Knowledge & Research in Applied
Psychology. 2010;11(42):43-66. [Persian]

4. Bodankin M, Tziner A. Constructive deviance,
destructive deviance and personaulity: How do
they interrelate Economic in ferences, XL (26);
2000.

5. Golparvar M, Vaseghi Z, Javadian Z. The
Structural Models of Relationship between Job
Stress and Emotional Exhaustion with Positive
and Negative Behaviors: New and Extensive
Evidence for Iranian Stress. Quarterly Journal of
social psychology (new findings in psychology).
2011;6(19):7-18. [Persian]

6. Adibi Z, Golparvar M, Mosahebi M R. The
moderating role of job control in relations
between overload, ambiguity and role conflict

with positive and negative behavioral outcomes.

oLl e loww! S o0 g Lisl 35 (g0¥ g1 0 0l

&L

Knowledge & Research in Applied Psychology.
2011;12(1):54-65. [Persian]

7. Ouyang Y. The mediating effects of jop stress
and jop in volvement under jop instability:
Banking service personnel of Taiwan AZ ab
example. Money, Invest Ment and Banking.
2009;11:487-92.

8. Emadi S, Nisi A, Ahmadi A. Check hardiness
and role overload, job stress among employees of
Cement Factory, [Thesis]. Shiraz: Islamic Azad
University Marv Dasht Branch; 2009. [Persian]

9. Baghbanian A, Khammarnia M. Evaluation of
Workplace Deviant Behavior in Imam-Ali
Hospital’s Staff: A Short Report. JRUMS.
2013;12(5):399-408. [Persian]

10. lranban S J, Saatchi M, Amiri A A.
Relationship between the psychological hardness
and role overload with mental health.
Psychological Researches. 2010;2(6): 76-92.
[Persian]

11. Mulki J P, jarmillo F, Locander W B.
Emotional  exhaustion and organizational
deviance can the riht jop and alea ders styie make
a difference. Business Research. 2006;59(12):
1222-30.

12. Pooladi A, Etebarian A. The impact of
destructive leadership on job stress and
psychological ~ well-being  through  deviant
behaviors among employees of Islamic Azad

University Khorasgan Branch. Proceeding of 3™


http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

[ DOI: 10.18502/0hhp.v2i4.443 ]

Iranian Accounting and Management conference;
2012 Jul 21; Tehran, Karaj. Tehran: 2015.
[Persian]

13. Golparvar M, Vaseghi Z, Ashja A. Explaining
the relationship between stress with alienation
and deviant behaviors on the basis of the
moderating role of cognitive attribution of causes
of stress. Contemporary Psychology. 2014;9(1):
71-82. [Persian]

14. Lambert E G, Hogan N L, Griffin M L. The

impact of distributive and Procedural justice on

L ol lows] K e 9 Ll 5 53Y g3 0 pollo

Sl (Sl el b ,lid, g i (5,15 Al

correctional Staffjob stress, jop satispaction, and
organizational Ommitment. Journal of criminal
Justice. 2007;35(6):644-56.

15. Esmaeeili b. Training Needs Assessment. 2012.
Parsmodir. www.parsmodir.com. 2017.

16. Golparvar M, Javadian Z, Vaseghi Z, Mosahebi
M R. The model of the effects of work-family
conflict, job dangers and role overload on nurses'
performance. Woman & stady of family.
2012;4(13):83-98. [Persian]


http://www.parsmodir.com/
http://dx.doi.org/ 10.18502/ohhp.v2i4.443 
https://ohhp.ssu.ac.ir/article-1-143-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-23 |

I: 10.18502/0hhp.v2i4.443 |

ilojln o320 (sl b g s S Al

oLl e loww! S o0 g Lisl 35 (g0¥ g1 0 0l

The Relationship between Job Overload and Organization Deviant Behaviors with

Intermediary Role of Emotional Exhaustion in Staff of Hospital

Original Article

OMom

Received: 2018/09/07
Accepted: 2019/01/21

Citation:
POOLADI KHARASHA
Tahereh, ESMAEILI

SHAD Behrang. The
Relationship between Job

Overload and
Organization Deviant
Behaviors with

Intermediary  Role  of
Emotional Exhaustion in
Staff of
Occupational Hygiene and
Health Promotion 2018;
2(4): 320-33.

Hospital.

Tahereh POOLADI KHARASHA", Behrang ESMAEILI SHAD™

Abstract

Introduction: Deviant behavior in the workplace suggests a violation of
organizational norms. Deviant behaviors in the workplace can be a response to
stressors in the workplace. Job overload is one of the most challenging areas in
the organization, which leads to emotional exhaustion. Accordingly, one of the
other stressors is the "emotional exhaustion™ work behaviors.This research
aimed to study the relationship between role overload and organization deviant
behaviors with intermediary role of emotional exhaustion.

Method: The research is applied and cross-sectional. The statistical population
includes all nurses and administrative staff of Bojnoord Imam Ali hospital.
The sample size was 152 persons according to Krejsi-Morgan table. They were
selected by simple random sampling method. The data collection was used
Bodankin and Tziner organization deviant behaviors (2009), role overload
(1990) and Maslach and Jackson emotional exhaustion (1981). To test the
hypotheses, Structural Equation Test and Lisrel software were used.

Results: showed there was organizational role overload with deviant behaviors
indirect and mediated by emotional exhaustion significantly correlation amount
23/, between role overload with deviant behaviors significant relationship
amount 0/593 and significant relationship between role overload and emotional
exhaustion among employees to 0/389.

Conclusion: Results indicate that the organizational role overload with deviant
behaviors, there is no direct relationship and indirectly causing deviant
behaviors are mediated by emotional exhaustion so managers and planners
need to carefully consider the emotional states and psychiatric staff.

Key Words: job overload, emotional exhaustion, organization deviant behaviors.
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