[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

WAV lbiws ) | ook 0yloss | pgo Jlw Caodbw 5Ll g I8 caiiloge \

1PR7 Sl 30 038 S pole ol woivn sl jlow 30 JELi (LS 45 050 31 jlow (iodl S g3

odS
oot lon 5o Jlom (sol 0aisS et 6lo 52 (5 e I Slojles S )3 1o g 3 i
Fe s s Gl glalhs all 4 2 e Gl Ko o S5l e g @
Ll Loy 5o lem ol S yd b)) jslate 4 Raghy (nl 005 e Cedl Bl @ﬂ
28 plosl 35y (S pole olSadls (550! QI HIY - bl s g

ool K y8 romiw delidiw 3l ol ahaie - saogi g4 5l pols asllac: owy w9
S pole e la i lon QLSS 5 Sledbl syl oz 1y i jlon yo Lo

AV /o) b ey g

ool 2,8 am VY sl pl 0,3 eolaiul NEYYE olal (6,05 diged (g, 405

oy 3 eolawl b la ools ol )13 ol 8,90 LSS ol 5, Jlew (siosl (IS Cundg g el

D Gl e mh o 5 Jitewe b Lo 5 heogs Lol Sl eolaul b 5 SPSSy 54l Jole o el wilows Slpme

285 1,8 g g a5 0550 s (o b5 ebls (g hnal
L idu 9y sowd LS a0 0 el yiion (Sl K8 Al VY slal o iy Al
oanlivs VIVAEVA allas & ost o setiSly a9 008 oS 5 WREYIOL
VYE AFEYEIN Y ol loss 30 50 slons (sios] <Kim 5 S o0 jhoas iyl 5 uSilee i

3N zey W Giag wgeme

G yliw o o Jels LSS
B mhaw 015043 la (b lon (ool Comdg (BaLS C8 8 doje YYD g ail (o

20,5 ke Jod

O Sy pyle slRasly e
a ks olal pla ols 18 Callas Combg jo liw e 50 50l Seeol lily jo 0y TA-AY (DY DTV odls

Ol ey Sado dugls S iy pole oKl wiiblagy 0aSlails b 5 Bole> jo Cuadls 095"

Oyl @) o Bgdo sl Sy pole olfiils widligy 0aSasls L g Soly> j0 Cadlas 05"

Olal i (Bgdo aped (S pole oSl (Sl 0aSails  Shgtan 095

Ol 932 o Bgo duped (S pole olStils ¢ gy gmtils Slagiind eSSl 0S8l Jos 3BT 05T
eodls sl g s oo Slidios EeS UL § ol 0 Cedls 09,5 5 ol S ol (S pole oty ¢ Sl sSisls ( code Sl guac®
Olrl ledal pledal (o pole olRaslo(( Sa5 (Slay @XMl 5 o e Basails
(norouzinia.r@gmail.com : Jstuw caiws )


Orcid.org/0000-0001-7961-2699
https://orcid.org/0000-0003-4692-544X
https://orcid.org/0000-0003-1643-6370
https://orcid.org/0000-0002-9979-4319
https://creativecommons.org/licenses/by/4.0/
Orcid.org/0000-0002-0891-0805
http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

I; 10.18502/0hhp.v2i4.440 |

vy JELS LS oo 5l jlow (Sl S ,8

YV oS 0 ools 7, iyl 10 s Glhlew 5l asyo

e aSsl 4 azgs b (V) 09 (6 Ky BB o] 5 as o

3 0598l Lol e SLal IS lallas 5 61 5 (sl slozel B

edle 5l 36 sl ol (e oges B8l S

ol 0)51).3 M)\b \e La.i).ﬂ.b ul...w)l.a.u B (5)........4 ‘)‘)Lo.u

Jsol cole, .(O0Y) sl 6,Kin BB o1 5l o a5 Col

slooly cp g 51 (S plore a4l gl )los o Sl

Joy85 1 6ok o Casal l Clds Sless csias &l

)Lo...' Gz.o.l\ o0dusS s (_gl.fa)}’;fl_é RF e )’l AY) el

oyl g jles gl 4 bgyye Jlue Jo g bl ¢ ololiss

5 Lo cglie 50,5 ool p 5 ol (sl Slojle 250k

WS e mrld ) s el pecw s o0 o5Kle>

Eolg> g ballas (o5l leas pae Juud 5l 60 lse (Y NDNF)
Olow Casal aey jo G oigel sl oile KT
slo ools jloslainl dallas glail 2 5155 aiucews 92
My Rl ool os Caz 0 (20 GBS e

Sty 4xsi 5 o @lie Cuz  S0uS L Ll (S
VW) siis (o8 e 5L alas el 4 lejle

ol K28 ey o Sh glalaS god 4 azgi L (]
Lol gl S5l 5 i jolite 4 Cdlo (idu o e
Spdy 0 Soge Sudlie CuiS anw 0 &5 e iy
rolie 51 (Sl sreal S yd (Ve) ol coeal il

aS il os S o Lol s ol 4y jeinS Jolo o Sladllas (YY)

58 el Cumdg o adlllas o900 3SThe o e (el 9>

s.i&)ﬁ R LE) as 6)L....M.u Sladllas B (YY‘YY‘) .))Lﬁ

axJllas B s(\sﬂe\*e\f&*?) 4.».>‘~)).) L)‘JJ‘ 5o )Lo.».i LS"Q'A‘

3 yodews Sy 5 Slojlw G50l am (Y-VP) (g, Ladl

WY oo | o3l o5lanis | 99 Jluw | cuadlas s )l 9 418 bl

O')M ) ‘sﬂ)).a.o ailoww

doodio

OIS alte Slops slo Eudlie w3 o (el
oduS wagd S sl 5l (S s (V) Sl (ol oS
(YY) cal Sap bl 4 bgye cwdl pllai o
o OWae b by Blas a sl S cnl b
JLs a g le pliw)lony 50 jlam (ol )0 dnwgs § &b piny
5 oo Sleds g 550 Eole> alS (6, Kin 4 yoie
Q)1 ol Slas 5l (Y) Wsd (o jlewm 5l cdlye &l
(>l Jleel Blse gl slalbs Glew 5l 2l e
(Al pas (auid 0 U (ewyol sl auseis
S,lge 5 olildl Laseid 4 e Ol g bolKiws ol >
5 s 055 ot by i lows slaigis olii (5,500
o e ¢ Landrigan .(fd) s, ol gl o 1) 0l90 plo
G ol Sy a e Solgx woye FY A5 wols )5S
!l addlao Luly ol )0 (F) cal 00y (S slallas cle
hles 5 aoys VIB 5 oile Eolym as ol olis bl o
BB 5T 5l as,s YV oS sg eols &) obolom 0 (5
V) 09 6 iy

(B 0N & Sl i (69,50, sl
e el &5 (Sd lalles 658y 5 Jedodiy 528
W JoSo 5300 0)Lal 5 oo aulsSl slallas 595 4
sl cudlie 5 cuaS see Sl (isy el sl
ol slas lailinl 5l ol acgoma slyzl g Sloyo o uiilage
e b Jaslial ol b sl (A) el oybias ey 5o
W pdy (67978 Suglel S plaie 4 e (el &5 Wl (s
ey (nl 53 1y 3,8 ee (ne QLI 5 Gl e 5 00
5 I sl 3 (Sl Sl el () el sialys
sl cldle sams @l sl Glojle o CoaS e
ool 4S5 )5k 4y (V4) 39 i8S Jlai o Jlays Sl
358 e olilen oo 5 S e SRl & Wi o] (285
VIO jo ol olgm as ol las oLl o (gl axdllas (V)



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

db&o.b ) é')f.o ailoww

Sl (Bgde el (e ded Jold o (S psle
O soges 3l a b b bl Ll sla jlne ia
b fSan b ol 50 Ble 5 il
odbe diloye g adllae Glaal g a5 5l w05 Jiegh
Ol 0> b ad mojei e deliaew (LSS (6l Sledsl

59,5 S5 (LSS il 3 Sl o b anlidin s 0b s
oS Sleys b5 e wilwy cuml )5 Ll s 4 b

e o anllas gl o il aslllas 5 oS lie 4 Jyles
Solal (5 diges Loy, 4 eledlbl (g)9] aex iad ool
sbe g olte Ol (QBB5) LS e b celite

Oy daged Gl slos 5585 Ve el o g0 (OLSL
PR G bk el WYE (Bgao el Gl jles 5l
Sl > (owyp Sy90 Olio 3929 Sl B S oS

w5l e IOVL iy anelr 5 e eyl Kin 3 calise

5 0=/-% () o Ker 5 ol adlas o P= /oY)
525 YVE Joles Voakal) b diged po o0 A0 Lol

235 5,51
n:ZZ.F’d(]Z.— P) ) alay

99 O x> b el g (Bolal (615 diged (g &

S VF (Gaaim)y anged Gl 51 50 Ve Gl la
Sl oz isd (oo anlllas o)l (Fgao aed i Lo
ol (G5l (o093 g 0 bl adliiiw s 5l eolatwl L e osls
Hospital Survey On Patient Lo ol Sis,b
asliiow p (YA) 0 bl (Safety Culture HSOPSC)
oy walides jaie 3l oolaiwl b oS sl Ll g 1y, )15

QXD Joyssn T =AY SLL 5 T =A% oile

L oaws VY a5 05l o Jlges BV lls js5ie s sy

O oo 8 Giomis 090 1)l (Gl it >
oS Sy Glaws gl 5l LSS ST ST el olal
DAl & e b fuly 5 Salidl B3 ol5ee
L alayl, 5o 055 paiias 3y gl colad 5| LSS S o

WAY oo | p3ler ojlanis | o990 Jluw | cuodluw sl )l 9 418 el

ey JELS LS oBwd 5l jlow (S S ,8

Dl s 5 Sl & b Gl e 5 VU o
chw o olul ple 0 gl Ko,8 0y g clls )3
ol Sl Capae Colem 05> izee 5 (VA) o5 gt
Wz 5o0 S)lge )0 (e 7o Gl 9 skl (i Jlo
eS8 4 (Y410) plo asdlas o 1) jliel oy eSS
e ARl Gl s ey sl Km,8 (YD) wisls
g 005 (slle mhw 0 GUSIS elSws o obl pys
S et STy ane S5 g polie (el (glaala
Colom ol Sl ) @By oo 35S el wolalosl 4y
I lallas ools 055550k 5 LIl Glew (el 5l oo
5 4>gf Al &5 ales 6;.4,.,..\ Soo,8 olal o yoge
olul wes oo lis b cwyp ol (VF) all oo (Soww,
aye 538, Vb 4 i colie byl (g (eal S
bl (o i ofl laSian; 4 e (pizes 5 b
sy wolalaal g blas zals 5 Slolid (YVYA) 55,5
al ) LT ol Gos a5 ol Sleys 35150 ples sl sl
5 ot col o3 5 ol Gllom 4 YU CoiS L cloas
ey cnl 3 1y ps¥ A Gleys (il STre (Y gtae
B oasl yr Ghaghy ol o OhSeessy () Wls Jsdee
St sl pliwjla 0 e sl Sy ad Consg
LU s 8 cwyp oyse 1) 05 (Bodo 9l 9 (3o,
Sleladl da > ol ol 4 35250 Cordy ) (oo Sy
2 3k Lales g e (Gl S 2 et 352 9 (S
D5 e jlon (ol Sy

IR )

sle plawjlon o (ahie auosl O jsa pol> aslllas
Ol lons .l plal YYAF JLs o 03 (S pole o
Sy50 G (rl S SR HgeiR, St 5 (Sedo Sl e
Sl oS, 5l o ools alllas cpl o a8 5 15 asllas
gz on Kby pele oRadls @ wnily Sloys el
Oy 5 e Jels (LSS 51 oLl (ol )5 (]
oBails liwjlons 90 0 liwjlow (LS ple 5 e


http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

I; 10.18502/0hhp.v2i4.440 |

vy JELS LS oo 5l jlow (Sl S ,8

Sy ol 53 .28,5 aalgs 1,8 soliiwl 090 hogs sl Lol

i 0 olidie ) o Bames gl ol las 0 591 sy (sly asls

1 ety slasal, bl ol o onlizul &S (sl
Ve Bl cote zuly sy Nl S Sl ()
B ) g chawgite (gl Sip Vo0 Vb el SCn )
pole olfadls (cimgs Ciglee o eud pll Slidxd )b
<ol ADZUMS.REC.1396.216 s o5 L 51 S,

(o azdly

Voo olawlom 50 5l a5 YVE adllas ol jo ggamme o
RV SR VWG DNV HER R G TRY = - SRR YV S| VOV DNV S
il i Jlome Bl 5 (iln 45 i3S SS,5 (g

Sl 00l 00l lis V Jgoo j0 caiiS &S L%

OBanS oS jlie 5l as o YYIO a5 aas o plas \ jlogal

o3l oy Oy90 sla liwjlewn 4 Joud BB teal 0y

2538 ol VY o 1) (sl ol> b aopo P iz oo

RUPSSCIIERI

JRIPEON| RS 7 ST I Y [P VIRUNC ORI 7 SV PR WS NG ¥ PO

OY b oo 19,8 (oo )5 ala> 0 anlllas ol jo b )l Lo
203 V7 oz 55 0)lge 50 (gl b ks dla> g 000
plea cuise lo ol ws o eSlee .l 00l ooly LS

ol oals ools HLAS Y Jloges ;o liw len 90 Egemme yo slal

A5l s e i (qwyp o Jaies T O3 s

35 ke Ll 5 o Sile oS Sl lis ey eyl SKimd
e Ol lans 5 VYEIVVEY /FF (oain) augd b Lo
Low oatl Spj3 S ojei 5 VYYORYVIOA  Ssao

350 o S e 5 0 5ad i s\ VEAFEY /Y

loiaSly a5 0,00 yymaS 5 VWRIEYA b iz

sl asl Lol csslice VIVAEVA  lallas o g 8

S Bl ol e 2Sile glis a5 oy las adllas

WY oo | o3l o5lanis | 99 Jluw | cuadlas s )l 9 418 bl

O')M ) ‘sﬂ)).».o ailoww

U S0 plilon 55 5 ) slasaly po (sl o5
O Sy lesle o S slas ) 4 bgs e ledbsl
(Ol bos g 53 5 6 92ly (49,0 )3 (o8 LI s
Glslos 53 5 )15 wly jo 5k olbls )l 5l (LSS Sy
oL, S wlalsl b bLs )l g 0,95 5L 5l LSS S s
0575 5| SIS 510 (o)l w5 lylins g Slota censlis 5|
P Ormed 5 5wl 4wy o) Jlen Jlil 5 s
003 az (S Gl oS (pl 9550 )3 (S lg 93 0 lo
b o ) 5,58 5 95,5 oo i 3 el sl
Al oo il atils Uas 20 (5155 5 )50 diz aliIS olo VY
I ails i loss 50 )5 aile 4 bgy o Sledbl 31 0
g Jxd paass 5 amle @i o )5 Cels 3l asly o
oS plasital g5 5 o iz Ohlom b )1 oled 95
Gl S5 0 591 s (gl asl iy ol 50 el 00
el oad eolazul & SO 6l alhads & wlie ) GBaies
ol51 bawgs sads >yl adl i G ael i p Y1500
s 09)5 ol (50 5> oyl (il Sliniod 5 coinS
Wy SO S o LoYliw I L s aS g,k il cad
O o am wo ) Jlen sl K3 Al oojlgs olal
sl gl plsie 4 Blse 5 paSlye RIS sl 435 dalitins
& Gl 5 allee SIS (sl 435 g (i3 S5 g0 e
oS SYIg 30 Nigh (oo a13)S S 0 i Gl (lge
Arve AV AW AN CANAY AL oL
WeFaFYFseFoFY Fy BY BY. . Avw
5 St (sl sy ol 4 pilliee 5 Callsue SLS (sl any 5T
s Olyie 4 Spn 4 35,e gl ans CF Jlgw
oz babban ;o zho coles 0 wigd o0 Al Cude
3lass Gl s g Sl 5 4 Cuso sl ey w0 )3 (3,5
Cole o Ngd oo g Al g arlore alas |y sy o Yl
Jud= g 435 5590 SPSS,, S8l ey 5l eolanwl b e ools

Ggn gleaxly Slasie oy Glp WS e )8



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

Ob&o.b ) ‘;brw ailoww

(P: LN0) b s jlon 10 asly o b o IS «(P< JUEON] | B LS gt ‘(P<~/~~\)QL’S)IS O bee
FYRN DRV IR G <7 IOV -YRCou I N PONPPS DY BN E i 2 Ay Gy Sleladl g el o P=4/0F0) s
Sl 0 0l LS Y Jeaz o b ol e S8 50 0,555b &l g Slbls )l (P<+/+ 1) Lo sl sl

Jee V) @iy s o35 Slgls (P= 2V F) lallas 40

Segi seaxly o (AL CS L (s p 9550 Sl piie 1) Jgox

KW Sloy &y JUETH
$YIY WY 5
YvVIY Vo F Sy o
VI . o
#10 A e ol Loy
ABID Yo ok
V¥ ) s o b s olod alils
#10 VA cela¥e<
YOIf z celo Yoora
FAIY 154 cels F-09 ho o 5 celo
#18 14 cels £4-V4
Ve/q Y. Ju<
£V Y- Jus -0
YOIV v\ Jlo -
WF Ys Jlo 11410 (b oy 5 JUizil ploj Soe
¥ 3 JLV sy
Y/a A > Lo 7
¥ vs J<
v/ q. Jur-o
tHIF YA Jlo 1
B/A \# SIVRREY e oty o Jlnal ey s
YA A JLV sy
YA A > Lo Y
A/ Yo Ju<
YSIA Ve Jls1-0
fay \Y$ Jlo 5oy .
A YY Ju e st Jib o Jil ol e
Y/ V. JL sy
Yy q > Lo Y)

WAV (ylimo | o ke olos | g0 Jlu | ceodus £l g I cadilinge



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

I: 10.18502/0hhp.v2i4.440 ]

vy JELS LS oo 5l jlow (Sl S ,8

,_',b&o.b ) ‘sﬂ)).so ailoww

?_\ . ‘r'_a \_T

Y4y

4/

AiiE ole VY hooad 5 58 ) g dlamd

W oolad sy

AR

v/

Y
/h VIY Y/ A4

s el (B Cisd jle e

gl o

OB A a8l olBays 5l aidS oo VY jo eals (5158 ol sy jlew (Sesl 0 ped Ao pd g Slgld 1Y Jloges

e s Al a8

Ol e )2 Jsad 5 Jysad

L&.J:JJ O [ \FA:'G JI.S

e ey e Culea

Gy e s & g

B ol g Ol

[FYBEEN Ay ge yd .JJJ;".‘_')L_!"G'|J'| K] '.LlU:lL_ﬁJ‘

__;__5[::....:1‘_) Al g e e LL!LA'|..\§'|J LL!'|JU='|3.'1'|

p 3l 35« e jlas g 00

JLA;L_‘I ‘;'u;:ﬂ J1 \F}S JJ.‘I

Lo g 20l ge 3 (ol pé Gl
il g (g0 Bl

O Lo 99 gomme ;0 Lo (cieal Ko )3 olal 4y Cote slo il sopd (Sl Y jloges

WAV oo | ool o jlouis | p9 Jluw | Coodluw syl g 415 cblonge



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

db&o.b ) ‘sﬂ)rw ailoww

ey JELS LS oBwd 5l jlow (S S ,8

(oo e 9 Do) e Gl oy SISE 4 G B ol (el Sm B sla e jlxe Bl g Sl Y Joa

L plawslom oz (Sgwo dagelh bl aeidy el (3w jlow

df t N=yvs N=1vs

e Sl . Sle

e Sl E (Sl

ol Kayd b abs
slow

N=\..

e Sl . SLe

YV OYSVIE eiAa VY/EVEY/0A VYT EYNY VWA £y Loy (g0 casi S
L b S plaw
<eleeVYVE OiFA \YVAEV/AS VVFA £Y/-¥ VYIAA £\ /Y b S
oSS
Slee yo 5 e gl
SO¥Y O YYVS A8 VIVAZN/A VISV £1/9¥ YIAR £\ /55 290 2 e T
> 59
N R 7YY, S \YIY-EV VA VYIFY £Y/-0 V129 £1/0Y o el 5l S S
Y0 YWE oA a1 /44 UNY Y10 AAR £Y/AY poke Sge « lailes (555
SeleeV O YPAR N VY YEYYE \Y/AY £Y/AY VWY £1/AS '
Slow sl sliwly o axlg
S 0,05 3L Sl g lbls )
SVEYEYA YUE AIYAEY/$0 AOF Y- ¥ A=Y VY 2R T
las 5,50
Y YYVE VYA VIA-£1/39 VIS« YA AV bl 6 e 008 3k
SeleeNYVYID S ASFEY/FE AN+ £V/AY YEIR by a5 el
NS
168 YEYIY AIYE£Y/8 MY £Y/1) AIYA £1/59 Lot cia] 5l ppke e
SN0 YYE YRS VYIYYEYYS VVIAS Y/OY VY/PY £V A Loasly oyt o oo IS

AV YYY/# VV/APEY/YY

YV/AY £Y/4)

VV/AF £V /oY s lows 55 Jso5 5 iss

Slaladl 5 lalhs o5 1) S d cnl Conl (o0 die)
lollas 5 425158 LS 1, ol (50,5 5 ol yy ol 51 b
(F)) A4S g 6,50l sl ol Caop lsie @
LBl S92y yidn oS 4 (e ol Sony8 S e
b Comygrd o5 albioe (Rl 5 s 515 Gliee il
slo Eob ol Cuz 0 el Sayd pgas il
093 adllho o 8 OLSKen 9 Yo b W) pu e
SRS (@ ez 0097 «B,S 18 ) e )50 5 e
F S WS e 83 e o e 5 ol
ol Sao 3 gl jlon slallas (3035 6l @lge (0555
dbanly 4 ) lallas (b py 4S5 )00 50 5 dlioe Gl lo

WAY oo | p3ler ojlanis | o990 Jluw | cuodlaw sl )l 9 41 g

P<‘/‘O L5)l‘> (> C‘]a“"

Ol i o 02lg (49)0 (oo S p0l aslllas o
21 oSl (S a9 3)lee 30 (S 8 Gl
wllae slo 4l L o5 0yl Cady ies] Sind ol
adlae fpaiz 0 (V0) o)l Jlos o ol )Sen o wig Yo
2l o 1) 5SSl (s o oy (9y0 (o8 IS 58 K00
L oShe (pyieS Uas 5950 0 M50 30 (il juf ey g ol
aS (YY-Y) canl oolo plais] o5 4 olal plo 4 s
WiSe Al | ol adlllas sla assl
S ghilen lalls 515 g oo omb
o9 Al 5l 236 WS le e 5 Edmondson
ool Se ren 4Bl (0 plojle oSl (Sam )8 9>
5 o8 sl o lajles o ol 03503 apogs ISyl (S


http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

I; 10.18502/0hhp.v2i4.440 |

vy JELS LS oo 5l jlow (Sl S ,8

lallas sazme )1,55 5 (5 50k g Glgie @ lallas 5l ool
@ 5o ol 0l 5o e 3l ean] Bolsa 5l (5 Sty pae
by Corng 45 ol ol anllas sla 4l (YD) adl
Sloys Jrwp sBas oy chjgal sla yliwlows jo ool
» ohes 5 e adllae oyl 3 ogllae mlaw s
POl (b pole oSails (oogae sla pluwjlon ()
lo adl b a5 wogs (polhae Condg o Sl Sin 3 ks
olSes 5 o anlllae 15 (V) Al o g o ol aslllas
pole olkidls sla liwjlen o (el Sumjs Condy
95 Sxbae adlllas o0 5 (V7) bawgio mhaw o plo)S (SCo5
ghe 2 O SO psle slo plilon o oS
@ el S8 Cansy Dbl (TV) ails 8 Gollae
el il (gl 4z B S e SeS ls obilan
o 2l (AU wites o> axgs aieils &5 lew
Sin b Bgh 5 cind bl o5 ans s ojlal b ol log 4
preaarsi boanled ool Lo aej o 1) 095 ol
Ol sbo ol 5 o (Sl S )3 S Ay o 985
Pl 0 ol S8 a4 a5 coul oY e JJaugs o
39,5 ohug axss Sleyd

Sleriy Dlow (sl Sim s o)) Cgr lolegdey
ENSlaa 5 bisel ond plovl anlllae gl el 1 50,5 o
plxl g sy aebp aslllae 5550 slo liwlow 30 sl
03,5

2 Fn oA o Ses pae idnd g GgS bLE
Syg0 0 o b &S 0g gl O Sl dslitin py (535
i QSIS 5 L s Gl IS ol £3e e
ol ol asllan g3 blis 5 i Lo ciliies la

5 LA g L asly g8 oosd IS ol oyl dnlllae gl
90 o sl gl Glly g0 asly e e SLladl
Soyd olal ple o)l 8 Callae Coxdg o Gl jle

WY oo | o3l o5lanis | 99 Jluw | cuadlas s )l 9 418 bl

O')M ) ‘sﬂ)).a.o ailoww

@ ol s lse WSS B)S ad (i 5l ooy
adllas ol o (YF) 00,5 cop amal> 5 liw las o)l Lo
olal wlo ojle 13 Cellae Comdg 1o jlaws sl sl (o
s foly S S & gy 5 e Jolis gins] Sin 3
S5k le (Sl 5l (A5 S e ez 5550 5150 5 (e
Sy90 ;3 O,55L g Olbls )l polas Sege «Slojle
By 20 555 Slglyd o bl g )lre o 5L dallas>
Sl cer e 4 s il 3 Sy 5 o
)’S).A 99 u;‘ uL.S)lS 0[5..\:{0 )‘ ...\3)‘\) LS“”‘ u_i..ﬁjﬁ mg
JB cmnsg o Lo el dmey o o lis les ST 4,
o2 5 5 goue adllae gla 4l L as o)ls I8 Jo
G oSS 58 e 5 Sl aslas o (V) ol Sles
by aoys YV Olilil 095 )5 axly o gl Ko )8
Yo Jod BB oyes woys O (s> LB g Jle opad
oals plaiz! ) s oy0d duoyd O 9 Curd 0y08 Aoy
WS dl |y ol adlllae sl a8l a5 (F) wisg
o) me oS, asye UL ol adlas o
V-V asye WA 5 wlanisla asds ol VYo I, dol>
olaly G558 #=Ve aoy BN 9 V-0 soy VIO (o35
3550 0,8l as 0 VY 55 e g jeals, asdlas yo il 0o S
Woasla gl dols (3155 zd 4idS oo VY b adllas
OIS LY S G e 5 GBS LY B e we e
AOY) wib oo ol adlllas zli b alicne a5 ol ails Lol
» el Saeyd ol ol Gl el 4 azgs L
pae OlSen 5 (05 aslllas Gob aslllas 5 )50 slo (yLis Loy
sl sl 0l Glpae o Coles pae da ol les
OIS pae o2l plpse ol &5 4y Gley 5 bl

P (s Gy 95 5 oy cde @ 0ols ) slallas 20



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

db&o.b ) é')f.o ailoww

BT Gl b Bk 5l o)l Gl 5 lade i
O Camdg dgapp @ Gl o Jlow el Logas o LSS
sl cud,b sleolanl b ly (oo iz o2 9 0,5 SS
ol polae Sisgel 5 65Tk (bl 5k glad e
00,5 dolys a5 cuils axgi Wb oo, soly anw) cpl o 1,
Slow soul sloo lailinl Cole ;) ol cel gl K ,s
80,5 o

PG g padi

S plalen 0 oo Jiwyy (oled I aliwgino
b aallae ool plodl j3 o5 05 (Sgdo a9 g,
AL G IR | NN PO V% R X YON R JON-N
staghy s Slidind b | ik Jol> el
el 3l (Sogy pale oRiils

OB w9 S Lo

Le 5 pom kool Sk

‘S'l” 9 &J XN ‘5)91 =

Oy toole o

&8Lbw ol

NVEREY (N C NN BTN

1.Abdi Zh, Maleki MR, Khosravi A. Perceptions
of patient safety culture among staff of selected
hospitals affiliated to Tehran University of
Medical Sciences. Payesh. 2011;10(4):411-9.

2.Sorra J, Khanna K, Dyer N, Mardon R,
Famolaro T. Exploring relationships between

patient safety culture and patients’ assessments

WAY oo | p3ler ojlanis | o990 Jluw | cuodluw sl )l 9 418 el

ey JELS LS oBwd 5l jlow (S S ,8

st gl LS, 4 by e )5 Plas Julds el
Gl Glaw gyl 51 L5 Sy das 5en o)lee o
0)5.9 )\) 0)5.‘>)Lu 43‘)‘ 9 quLu)‘ ‘ﬁj‘M o% ‘QS'L‘Q)L.»
By 20 5155 Sllyd (bl g)lre g 5L dallas
g Laxly o b oot S5 Gl ool 1 Copae Coles
syl cex dle 4 5L plesyles o Jgod g g
pll 5508 Oldlas plxl Wjls gl K2,8 Cords
s (1l Coronl oaims lis gl Sin 3 slul, jo ous
Y Olerrs jlas ‘5;4.).1 S8 el Lo ‘SL.Q,».I cbl, o
ol oy Canl 5l Cldle Sless CuaS sl ad)eo
(5““'7” )L....C| o wl.s )90 g_';"”L“" L)lS)‘ )| 9 S| )‘0)95
O S > Gl p8 el ATl @y am g Ll Sleys 35150
P e el Sap oLyl (e yd e sl Cees
@ ans Saepd s 4l (B8 poe el Lbis Lo
Jelos 5 s g plolid pos 4 i dbas (5155 Lo
4 Gl Gl plucs (05 (g poe A e g Sgdow b
ol Kz 3 ol Slulil 0sd 0 09290 slla> 5 aro
25 bl gl s L (3,5 b g 5 (ot )
99y 2 st G e (sl San 8 Dbl nl p egdle

L gd axyd 5 350 p oS Gl S8 Cundy (05

&b
of hospital care. Patient Safety. 2012;8(3):131-
9.

3.Yaghobi F, Takbiri A, Haghgoshaye E,
Tabarraye Y. The survey of patient safety
culture and recognizing its weaknesses and
strengths in Sabzevar hospitals: 2011. Sabzevar
University of Medical Sciences.

2013;20(2(68)):154-64. [Persian]



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

I; 10.18502/0hhp.v2i4.440 |

vy JELS LS oo 5l jlow (Sl S ,8

4.Baghaee R, Pirnejad H, Khalkhali HR, Nourani
D. Evaluating patient safety culture in personnel
of academic hospitals in Urmia University of
medical sciences in 2011. Urmia Nursing and
Midwifery Faculty. 2012;10(2):155-64.

5.Kiaei MZ, Ziaee A, Mohebbifar R, Khoshtarkib
H, Ghanati E, Ahmadzadeh A, et al. Patient
safety culture in teaching hospitals in Iran:
assessment by the hospital survey on patient
safety culture (HSOPSC). Health Management
and Informatics. 2016;3(2):51-6.

6.Makary MA, Daniel M. Medical error-the third
leading cause of death in the US. BMJ: British
Medical Journal (Online). 2016;353: i2139.

7.Moghri J, Akbari SA, Rahimi FA, Arab M.
Patient safety culture status in general hospitals
affiliated to Tehran University of Medical
Sciences. Hakim Research. 2013;16(3):24 -50.

8.Raeisi A, Jabbari A, Ganji H, Bahrami S,
Rostami V. Study of patient safety mandatory
infrastructure in isfahan hospitals. International
Journal of Health System and Disaster
Management. 2013;1(4):212.

9.El-Jardali F, Jaafar M, Dimassi H, Jamal D,
Hamdan R. The current state of patient safety
culture in Lebanese hospitals: a study at
baseline. International Journal for Quality in
Health Care. 2010;22(5):386-95.

10. Ulrich B, Kear T. Patient safety and patient

safety culture: Foundations of excellent health

WY oo | o3l o5lanis | 99 Jluw | cuadlas s )l 9 418 bl

le&o.b ) ‘sﬂ)).».o ailoww

care delivery.
2014;41(5):447.
11. lzadi AR, Drikvand J, Ebrazeh A. The patient

Nephrology Nursing.

safety culture in Fatemeh Zahra hospital of
Najafabad, Iran. Director General.
2013;9(6):895-907.

12. Faghihzadeh S, Motamed N, Shoghli A,
Asuri M, Safaian Amoli M. Assessment of
Nurses Viewpoints on Patient Safety Culture in
Amol Hospitals in Iran, 2012. Preventive Care
in  Nursing & Midwifery. 2014;4(2):45-55.
[Persian]

13. Rezapoor A, Tanoomand Khoushehmehr A,
Bayat R, Arabloo J, Rezapoor Z. Study of
patients' safety culture in Selected Training
hospitals affiliated whith Tehran university of
medical sciences. Hospital. 2012;11(2):55-64.
[Persian]

14. Agharahimi Z, Mostofi M, Jafari M, Raesi
Ahmad A. Evaluation of staff attitudes about
patients' safety culture in Noor & Ali Asghar
hospitals in Isfahan-2011. Hospital.
2012;11(3):17-26.

15. Leotsakos A, Zheng H, Croteau R, Loeb JM,
Sherman H, Hoffman C, et al. Standardization
in patient safety: the WHO High 5s project.
International Journal for Quality in Health Care.
2014;26(2):109-16.

16. Laal F, Fazli B, Balarak D, Dalir F,
Mohammadi M, Mirzaei R. Attitude toward the

Patient Safety Culture in healthcare systems.



http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

oblfso.b ) é')f.o ailoww

Patient Safety & Quality Improvement.
2016;4(2):363-8.

17. El-Jardali F, Dimassi H, Jamal D, Jaafar M,
Hemadeh N. Predictors and outcomes of patient
safety culture in hospitals. BMC Health
Services Research. 2011;11(1):1.

18. Afshari A, Piruzi M, Afshari S, Hejab K.
Patient  safety  culture  assessment in
Seidolshohada hospital of Semirom. Iranian
Journal of Nursing Research. 2016;11(1):1-8.

19. Mahrous MS. Patient safety culture as a
quality indicator for a safe health system:
Experience from Almadinah Almunawwarah,
KSA. Taibah University Medical Sciences.
2018;13(4):377-83.

20. Rostami M, Zaghari Tafreshi M, Atashzadeh-
Shoorideh F, Alavi Majd H. Comparison of
managers and employees's views about the
effects of clinical governance on patient safety.
Advances in  Nursing &
2015;25(88):51-6.

21. Shahri S, Kebriaee A, Seyedi H, Sarafraz Z.

Midwifery.

Patient safety climate in medical centers of
Kashan.  Health Promotion = Management.
2012;1(1):62-72. [Persian]

22. Abbasi S, Tavakoli N, Moslehi M. Readiness
of Hospitals with Quality Management Systems
Based on Joint Commission on Accreditation
Standards. Health Information Management.
2012;9(4):512.

23. Siddigi S, Elasady R, Khorshid I, Fortune T,
Leotsakos A, Letaief M, et al. Patient Safety

WAV (ylimo | o ke olos | g0 Jlu | ceodus £l g I cadilinge

ey JELS LS oBwd 5l jlow (S S ,8

Friendly Hospital Initiative: from evidence to
action in seven developing country hospitals.
International journal for quality in health care:
The International Society for Quality in Health
Care. 2012;24(2):144-51.

24. Moghri j, Akbari Sari A, Rahimi Forooshani
A, Arab M. Patient Safety Culture Status in
General Hospitals  Affiliated to Tehran
University of Medical Sciences. Hakim Health
Systems Research. 2013;16(3):243-50.
[Persian]

25. Saber M, Tehrani H, Hasani M, GHorban M,
Bagheri M. Acquaintance of Kerman Hospitals’
Staff about Patient Safety Culture. Health and
Development. 2015;4(2):124-32. [Persian]

26. Salarvand Sh, Moayed Kazemi A, Bahri N,
Dalvand P, Moghimian M, Mahmodi G, et al.
Assessing medical staff's view of patient safety
culture.  Quarterly  Journal of  Nersing
Management. 2015;4(3):54-64. [Persian]

27. Shekari M, Shirali G, Hosseinzadeh T. Safety
culture assessment among laboratory personnel
of a petrochemical company. Health and Safety
at Work. 2014;4(1):65-72. [Persian]

28. Algattan H, Cleland J, Morrison Z. An
evaluation of patient safety culture in a
secondary care setting in Kuwait. Taibah
University Medical Sciences. 2018;13(3):272-
80.

29. Javad M, Amin G, Mahbobe M, Forooshani
R, Abas ASA, Mohammad A. Validation of

Farsi version of hospital survey on patient


http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

I; 10.18502/0hhp.v2i4.440 |

vy JELS LS oo 5l jlow (Sl S ,8

Safety culture questionnaire, using confirmatory
factor analysis method. Hospital.
2012;11(2):19-28. [Persian]

30. Salarvand S, Moayyed KA, Bahri N, Dalvand
P, Moghimian M, Mahmoudi Ga, et al.
Assessing Medical Staff's View Of Patient
Safety Culture.  Quarterly Journal of Nursing
Management. 2015;4(3):54-64. [Persian]

31. Baghaei R, Pirnejad H, Khalkhali H, Nourani
D. Evaluating patient safety culture in personnel
of academic hospitals in Urmia University of
medical sciences in 2011. Urmia Nursing and
Midwifery Faculty. 2012;10(2):155-64.
[Persian]

32. Phaghizadeh S, Asoori M. Assessment of
Nurses Viewpoints on Patient Safety Culture in
Amol Hospitals in Iran, 2012. Preventive Care
in Nursing & Midwifery. 2015;4(2):45-55.

33. Ulrich B, Kear T. Patient safety culture in
nephrology nurse practice settings: Results by

primary work unit, organizational work setting,

WY oo | o3l o5lanis | 99 Jluw | cuadlas s )l 9 418 bl

O')M ) ‘sﬂ)).».o ailoww

and primary role. Nephrology Nursing.
2015;42(3):221.

34. Jolaee S, Hajibabaee F, Peyravi H, Haghani
H. Nursing medication errors and its
relationship  with  work condition in Iran
University of Medical Sciences. Iranian Journal
of Medical Ethics and History of Medicine.
2009;3(1):65-76. [Persian]

35. Aiken LH, Clarke SP, Sloane DM, Sochalski
J, Silber JH. Hospital nurse staffing and patient
mortality, nurse burnout, and job dissatisfaction.
Jama. 2002;288(16):1987-93.

36. Saber M, Tehrani H, Kabootarkhani MH ,
Sabagh MG, Bagheri M. Acquaintance of
Kerman hospitals’ staff about patient safety
culture. Health and
2015;4(2):124-32. [Persian]

37. Salavati S, Fanoosi T, Dehghan D, Tabesh H.

Development.

Nurses’ Perspectives on Patient Safety Culture.
Iran Journal of Nursing (IJN). 2013;26(84):24-
33. [Persian]



https://www.sid.ir/En/Journal/JournalList.aspx?ID=21174
https://www.sid.ir/En/Journal/JournalList.aspx?ID=21174
http://dx.doi.org/10.18502/ohhp.v2i4.440 
https://ohhp.ssu.ac.ir/article-1-147-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2026-06-24 |

[ DOI: 10.18502/0hhp.v2i4.440 ]

L’,l)l&n.b ) é')f.o ailoww

ey JELS LS oBwd 5l jlow (S S ,8

The Patient Safety Culture from the Viewpoint of Staffs Working in the Selected
Hospital of Yazd University of Medical Sciences in 2018

Samaneh MIRZAEI', Adel EFTEKHARI?, Fatemeh GHAZANFARI3, Mahmood KAZEMINASAB*, Roohangiz

Original Article

Eid

Received: 2018/09/11
Accepted: 2018/12/22

Citation:

MIRZAEI Samaneh,
EFTEKHARI Adel,
GHAZANFARI Fatemeh,
KAZEMINASAB

Mahmood, NOROUZINIA
Roohangiz. The Patient
Safety Culture from the
Viewpoint  of  Staffs
Working in the Selected
Hospital of Yazd University
of Medical Sciences in
2018. Occupational
Hygiene  and  Health
Promotion 2018;2(4): 280-
92.

NOROUZINIA**

Abstract

Introduction: Organizational culture is one of the most important
determinants of patient safety in hospitals. Improvement of the patient's
safety culture reduces the medical errors and develops the health care
outcomes. This study was conducted to evaluate the patient safety culture in
educational hospitals of Yazd University of Medical Sciences.

Methods: This was a descriptive cross-sectional study. A total of 276
participants were selected using random sampling method. The questionnaire
of patient's safety culture in the hospital was used to collect the information
of employees from the selected hospitals in Yazd. This questionnaire
assessed the 12 dimensions of safety culture and the overall patients' safety
from the perspective of employees. Data were analyzed by SPSS version 22
using descriptive statistics and independent t-test. The information was
analyzed at the significance level of 0.05.

Results: Regarding the 12 dimensions of safety culture, the highest score
(13.41 £ 2. 59) was related to the team work within the wards and the lowest
score (7.78 = 1.8) was attributed to the non-punitive responses to errors. The
mean and standard deviation of the total score of the patients' safety culture in
the two hospitals was 124.84 + 24.14 and 77.5 percent of the participants
expressed their safety status at an acceptable level.

Conclusion: The results of this study showed that teamwork within wards as
well as expectations and actions of the ward supervisor in the field of
patients' safety were in a favorable situation. In order to improve other
dimensions of the safety culture, further interventions are required.

Keywords: Patient safety culture, Hospital, Patient safety
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