[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

VFeo lomo |yl oylods | oy Jlw

Ceodw sl 5 9 415 cudilogs

H 99 9 0905 Sl slow 10 Slamslio axtliae O 1y 3 Sy SBA 30 (b ) o

=

fo.\,l)"~)U4a.L,.u o ‘roal)'m.;'slm ol ,8 ‘YL;oLx;u.L;o)g aobls ‘\salﬁé (Joow

oS>

e

L lglz ple 5o 6l Wlsiies sl Capse baojs 5l (S olsie @ ol Co e raeado
Ban b asllas ol 09l olion 590 s 5o gbojle S ] zhw (ials cel g ooly o33l
el ool ploxil g (b (o 9 pogat slagbinlon 53 (lzu Copae slaaddie b))

diged px> Sl 0als plol (a5 Hed jo liwjleny Ve 0 WA Lo o ol aslllas g,
o e ag z ol delidiw ol 30 olou Co poe sleddie 0l 00 resd a5 Vv dslllasd e
L eosls Judow 458 09 cudlad 5 g pdydilasl ( Sobel ( BT (5, 50k (s piilhs Kb
el 00 r:l:u‘ )AM.:.B ddjt) U}A)T L\ 6[5 )5A7bo U?A)] 9 J.ﬂ.l.mt Lg)Lo] 6@09.4)—‘ )‘ oolawl

Shls 698 lapiie S5 5l (cogas 5 (5o laplivlon 09,5 55 313 (LiS adlllas b :aaxdly
5 9o slalin lew 05,5 90 0 ol Copie asls (PZ4/00) ciis o Jse DS
05; 9o o u‘).?ﬂ u.’:‘).)\)..n Lngw;c ML&A ‘le)))‘ C;L; W LS’lJ))‘ YIVY 9 A7AR! w).a L ‘5.09.4}
baw law 05,5 5l i e slalinlos 09,5 j0 badie ol den ol lis asllass 50
(p<'/'&) Ml.au’.o )‘bu’_».ua fu LS)L‘;‘ ).Ia_v )‘ LQUT d)l.ol 9 03 0)5“—).9 u’.o}.a}

3L gogas slagbulon sl i 2z a5 0 nl Sl adlllas @l 16 S At
Lg)jiul.: c]aw sls ULA-MJ u‘).’z.: w).s..\A 6LQ¢QI§A dlMLﬂA ‘5>L1))| Lol el o0 LS’L))‘ Jaws,uo >
Gl ol Gl nlple dlioe 095 Gl 5l i (g slagbialen 5o Gl Aln e
Iy byl Lo cpl 5o oo Co e sboadlie o Co pas mel> asli )y S5l oolaiwl b g cenlio

ol £l )|

Slaglae bl etas Lo ‘6)5—‘%’[3 (Ol Cu e rguadS gaojlg

b 3 Ao
Ol

A9/ AUVY el yo g )b

NN i dy F b

el
Lg.)‘d.i.gé‘.))g “):“"“" ‘SM)LA-e
wl,8 P SPATS obold
bl S| oalyylals
S ol Cupde laadlie
4o Sl o axJlae
(990 5 goyar sl ley
Cdlw sl@,l g L5 cdlage

YAY-YF ()0 VF- -

[ DOI: 10.18502/0hhp.v5i4.8456 |

O L1l o oDl ol3T oS3l s st 5 (555 0SS 1y Lasimo (qusiiqn 035

D o5 oDl S5 olEls o pusiges 5 (525 00SAS ey} Lame pusiiges 09,5 |

O o5 ool 13T oSl o pasiiges 5 (28 00SES nny; Larms casiiges 09,5 |

Ol e o3 S5y psle olS23ls cutligy saSiails o lame sloosty¥T Sliios 55 1o IS el 5 (514, Stligy (skige 05,5
© (soltanzadeh.ahmad@gmai.com : Jszs osiuys) *


https://orcid.org/0000-0002-3515-0813
https://orcid.org/0000-0002-3794-5679
https://orcid.org/0000-0002-0833-5329
https://orcid.org/0000-0002-6976-1276
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-3515-0813
https://orcid.org/0000-0002-3794-5679
https://orcid.org/0000-0002-0833-5329
https://orcid.org/0000-0002-6976-1276
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-3515-0813
https://orcid.org/0000-0002-3794-5679
https://orcid.org/0000-0002-0833-5329
https://orcid.org/0000-0002-6976-1276
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-3515-0813
https://orcid.org/0000-0002-3794-5679
https://orcid.org/0000-0002-0833-5329
https://orcid.org/0000-0002-6976-1276
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-3515-0813
https://orcid.org/0000-0002-3794-5679
https://orcid.org/0000-0002-0833-5329
https://orcid.org/0000-0002-6976-1276
https://creativecommons.org/licenses/by/4.0/
http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

[ DOI: 10.18502/0hhp.v5i4.8456 |

0102 g (wlS | o

Comprehensive ) ;oo o poe gal> asly S loie 4
Y 2) 55 oo ax5-Lis (Crisis Management Plan

lagyliw Lo Coale a5 placllad 5 laanls 4 axg b
Sl lanlm glgl b b lay wims oo eS|,
s ghlo oyl ul 1o g 009 dxlge diien 595 0dgaxe
p oS ee sl Gl Cupae glaanld s (o N85
Wi ) gl e el asly S ass] el
L ablie 1y Jsd b6 CCMP Sy 51 sl Lol Lo
5 Sl bl o gl Copse W o Gl
aliyy 5 (A LF) il ofs ol s livles
9o il bl sl pliwylen o oln o poe ael>
2550 Ll (S gunSy 1 aglis Lo 1) all s
P ot o b A s Slesle e Ol e
3 el Gl e 0gdlay ilo oyl o QT R C TR IRUNPURV
s ok 4 253 (Sotas 5 b laags gyl
e 8 laglhou 5 ke 4 by oad ol 15
$30 65k ,0 Uls 1) (5 lol 4l 4 az g b cnlplo
2 Ol Copae sl WS oo iy e Lulyl b
Ole @ il LB (Shy ol bl gl ol lo
9 e a5 (Shuogd elgil il 5o (Gl lagliw Lo oo
@ladl g Gl sl al)ls 5 (Gloys SThe nl puiivs o8 b
wleiee wags |y ol Capae po gl & Geizes
O ) acsb asls 1) Y (s )5lols

bl a8 wleols las (V-V9) o) L')Llolﬂ
5 Uhisel Glp srimely 0 sulS il ol o pae
3 oolaiwl ogdlay caile oyl Lo ufoLJ ) G:nlfT slas )|
olesdly Rl 4 wlsi oo s pdiimglie cwiige 5,50,
boagzlye o bagbin bl ilonsslly 5 ol Copoe
(V) LSes 5 Jed () wiS oS Loy,
bl Glp e pexle &l Gaa L aS s asllas

Gesloy; o 6yslob Jsol wlol » gl Cupse

- ol e e slaadlge (L)

doddo

Sl Glacdld b bas e 5 (b Slags 5 ol s
Az laglosle )3 Gl jen Glgsl rieee 3l S
aS Glad pimes g 350 0 plxl ol e a8 eladls
o D asb e Sle s oy eSS s
byl Lot 5 Sloys 35150 40 Slo,olons asll slaas] s
aclas caely g ooged o |y baplyon 5l (LU dely Wlss 0
alnli 053 ol 5o b by slaces! glsil o
ool 39zs a4 Gl Copde 3 eage B bapbis ey
Wyl WS e g 1) Al SO aS Slilas glgl 51 AL
5.0

SSU by Sley Lo aSy) ol 3 oy on ¢ IS oo &
5 b g egian b axil cads Lo sl o om0 b aily
boadl (Ggm s S jen a0 (Sl slacdes
@ ol b 008 g sl Ll s wads S g S
«goladl ‘L,;;L...S‘ )l_;d..a.?lé L;l.m\.ulﬁ \.\.u‘yu.o ‘\.L.J Ared
2 4z JLO) Wyl b & el g Sl il Law o oloz
il sl coodl Gl ol loailie ol Cu o
ot il ol Copae olp (Al lajls 5 s vz 2
Slaogls olols 4 e a5 slbas]p dacgeme bl wul
sl b oljcamsl oo 5 ol b))l 0ol Gy 5 s
raiii 5 gyl (50 ol 8 5 as (b ) Gl
ol Cupae g malS (Bis (gl eaiSogae ¢ Al iy
agxlye oy lp JeB B g colio Solel G ol vl
Aol rals gloask 5 Sldee sloymansy 35k 5l e b
5 Lai ol sl Y sloygile sk 5l o] a1z 5
STy 5 ablie ¢ Jlazl cla il iy 5o (Solol s s |
sy S sl g o0l ool 5 Gl o el 5 A

Ol sep N S (b bl o ciSb sl oge 9 bk

VEeoo o) | oyl oot | paxiy Jlo | ceodluw slif )l g 15 coblogg


http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

Ol: 10.18502/0hhp.v5i4.8456 ]

¢|,&m5wl¢.’élw

v ol o pae gaadge b,

5 9 o, sl g st BT g b 5l Sl ol el sud bl arwg Jb yo a8 SO Sl lew
5 Slhae 0 6Fke a8 Wlgee Slojlusin ) Shlas 5 Glime b S50 ablie slp oo Copae wlodges
cladilze @ azgs 1 OF ) il ol slapsls sl 05,5 gy Carad! (glodiylh oo 4 L 51 2b ez
5o baddie ol s <)) g Lol b5 5 ol S B Sl 0y o bl 3T plyie 4 ol Lo
Copde ol asly A5S a4 Wlgee Gllen SO polie LI 2ln jo wb g w)ls gloe Copae yo (oull
2 s e Slojls (68l gelans 33l Gk 51 oy ol Lo s oS am0 o s anlllas oyl sloazily axsly
Cupde adlie ioviw Bos b oadlae cpl culel ol Co e Lkl g bl s glils IS jeb 4y dslllassjse
FesS 90 om lamlie Gyl o B e gl B agk @ Gl S e plas @i 50 Bk ol
sl 00 plool 5 )b gd § popat clapliolar W g oS oyslol hls bt len ol Aen o
o9 ol Copde byl 0 Gyslol puaige 1 eolinl
5 elodm(shogi (rhabe (o) SO B o aslllas (pl g8 2 b ablie ol baplivwlen Cupas Uy Wl o
3 ol Copoe sbadie mha glawslas obj,l Gaa AVY) 020 drwgl g sy dgups 1) anxl
D Jolis anllans,ge ()bl dmsl> i plwl VYRR Lo 5 oy e s 5 Copas il elel ol
Vo legeme) ogat Slijlen 0 5 (s pliwjlen So Al )3 g 350 Ryl b aiS (oo M Lol Lo
VVE aalllae ool 55 0aiiS S s oLl olaws og (Glwslen wlyb |y ol Capie asle sy sl sl anl
39y anlllaed g0 (slagyliw Lo (LS, 51 54 Slil slaplz elgl Gop ply 5o 1y 095 (Fobol g 03503
) JS8) Conl 00 1zl o5 oz 5o axlllas oy 5 alpSiny bl 4 drg aiss sl 5 soges L

Bl i 4 oy ax gl g el jals (gl caiiSogame

g o
Woold 559l @o

el P
Wools Jodxi gay 3z
adlas gapls) S
> dowle Jg0,8 (bl 3 axlllass ;g0 digad o5 ol jo Al o olii! 1 gl o8
@ dxgi b, aulxe a8 Yoo olaws 4y ),S6S diged A g s b e A) gl )lew V7 cadlas ol o5 50
diged p> 5l i LY. dedises 5l S 7o, Jleis] ol paias Gbell asdlas ol gly ((coga> biw lon
ol anlllae o)ly 9 okl adllas cpl lp oo 0,40, F g s pliwylem ) liwjlas VY adgl Sbsyl s
50 ol adllhe oyly a5 YFe adlas glal o cplplo adlas cpl jo U woged cols, el (pogar liwloy
S VVE adlas ol jo caiSeS 1o ol diges slass (ol G g addllae Sloal & axg L oail atil oSl
&l ol8l Gl wiog adllass jge (slayliw low LSS 5 Oliwslows 0 Colesyo addllasd o slalin o (g5lume
sty § bl les Glp Solatnas SBolay ol axdlaod y g0 digod dumlxo ipg0 pl

\Feo uL“"‘"’)l p)%a)wlmdul Caodlw sl 51 g 515 calilogs



http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

[ DOI: 10.18502/0hhp.v5i4.8456 |

0102 g (wlS | o

a5 Al ad Sl o /o0 aslllas (pl jo (gl se mhaw S
o9e3] 5 S T s la] slopygnj] ) oolizd b laools Lo
ol 0 plol 528 385 (9051 b (68 j9ime

asily

15 el Sl S oMbl byl 4 bgye gl
095 95 lamlis b3l @S el oaldal) V- Juo
09,5 90 I easeS,s o8l elds addlaesse
S a5 33 ool ol i a5 g slaplin o
P>+1+0) s o sine S slls (68,5 (sl it

99 53 Ol Ca e slaadlie alie b)) g Grois gl
ool sl sadosls lad ¥ SS9 ¥ o o dslllass g0 05,5
Sl loss 095 39 5 S e (Al ol (LS b
ol 00l 351 YIVY 5 V) b 4 ogas 5 s
5 Ol Capde leadlie laslis b)) @l ol
aalllass jge 09,5 50 30 lm Copde ol s Guizmen
W 2Pl 5 badie (pl aer 4 bge polas o lis
09,5 3l i (Moo slagliwlon 095 ;5 Ghow Conoe
loaile den YS! 5 oad oy5ly copad sl lon
09,5 5, Ol Cupe Ll 2L 5 Glee Cepe
(Y US55 Y Jgdz) (0 1+ 0) sl s lo_cine dalllaos 5

- ol e e slaadlge (L)

35 plonil aallhaes 5o slogliw Loy ;5 9250

Lodls 69l @os pgm p5

doliziw 5l oolazwl b adllae cpl jo eosls 6)5]@.?
el OV)) al plsl (VY20) o) e 9 LbolsT ol o o o
Be ohon Copae olp adlie s Jeld delii
s (1) Jolds aslisnyy cnl 5o e Cupoe slaadlse
() (g 7) syl K28 (V) (Jlsw 3) Cupoe
O) (Jlgw V0) 2BT (F) (Jlsw F) 5ol )b
Codlads (V) 5 (Jlgm 0) (5 pdydllan! (7)) (s ¥) Sobel
Gub 5l e ¥ asbiany ol obL s (e 1)
0gdlay .l ol Cawd 45 +/AVY Ll #Lig,S sl alore
Jeloi g (BlassT Jole Jdoe 5l oolainl b axlllas ol ols,
I8 0wl 3,00 T G5l 2855 5 (b)) 3,90 sl Jale
doliiw py cpl 0 (6,108 Ll wlide (V)) cwl a8 F
k> 6O oS bS5l oS (b e (e
anlllas O 3,k 5l addlas sloosls (5)5lae> 35 (B) OL;
b plnil alae () b g dslidw n cnl 2 (e (Sl

Wools Judowi g as 325 10,4 o

Glaslio bl S5 oS adlllas Sloal e 5 oled o8 50
Jelos g a3 0g Gl Cupoe alf-cie gloadie 5 (e
plxl Yo ases IBM SPSS G)LJ S58le 5l oolaswl b oosls

N=YNVYF) adllans 90 05,5 95 ;0 01,81 sl Fa00 ledol 1\ Jgu

Gld S pdaw N=VV+) ogas by yliw,low (N=1+¥) 9o sy yliw )low oyl
-ant YAN OVIVY YSIOYEAIYA (o) oo
-art AJS +¥/EA VI¥OLE/AY () 5 aisls
ot AIYOEN /A JUSERTAAS (el ailyg, 5 cels
1 YA (LFYIF) \TNATZAN o5
V. 5Y (LOFIF) bF (LOYIA) 5y0 i
YA (LYFIF) YA (YY) 5y
Ve . J_Q,T_;
AY (LYY Yo (VYY) Jales
oY (/YY) ¥V (LFOIT) a5 g i)
et O (/¥ %) ¥ (LFEIY) 08| li S s
AEANS W ()P CrSs



http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

Ol: 10.18502/0hhp.v5i4.8456 ]

v ol Co o sbradlge S0

u‘)&oﬁj@nwlw

tJ_'d.';onyq)'-l l

risd 335 3051 b 515 jodime 0T F

N=Y1F) andllass ;g0 05,5 59 ;0 oyl,ou Cu e sadlie anglin ¢ Giovw mls ¥ Jgoo

T‘s)b‘:bu oow N=V+) ogas by yliw,low (N=1+¥) 9o s yliw ylow Olyx Sy o badlae
oY YAY Y/AD e s
RN YYD - G dyllas Kin b
A ¥ Y/a- G5l Sin b
oo Yo AR 5
[++0 Y5 \rAnd éoLJ
Joo YI¥O /A & pdyillas]
[++Q YIVO ¥/f- Codlads
[+ YIYY 1) Al St asls
findependent sample t-test
e pl)len T cmpas s L
S e
5
4
bl Erdlls S yd
&2y Slasil Sl Saa
Sl )
axlllass j 90 05,5 98 10 olou Cu e slaadlie glawslae b)Y JSo
= .

21 g ol g i e Sl ol 5ep oley o
575 a1y Slejle 50 w0 5 Slesle Gam Ol oo
AUy o0 S a4 gyl wle ela] Jed LB
Ored g bpbulen ol Copse sleaddie b))
a gl b agzlye ;o gl ()51l ol 95515 5 i
by Ogd g o by olulils 0 e gyl olee
O @ls egdlay woad G by plivlow 5o (e Cu o
d5 | gl 0aitS SaS ey Sy lste 4 Wlgise )
3 gl SRl (gl o pae el cis il mla
2 Sbile @olol gl Sl gl boagzlse

\Feo ul“"‘"’)l p)%a)wlﬁbvdul Caodlw sl 51 g 515 calilogs

St QI plsre @ ol los 5 Sleys S5

ot s slugludl g ol slaplo glgl b agalge o
Copde 5 el Cupde 9,80, 5 akls 3 530
oldl g Lg).»..\;wi Sals dalon boablie o ol
S szl g b edle o)l anl> 5500l mhe
Aol sbd Shg 5 Olasiv dan glyls a5 aeplly L5l
S oS Ll s plled jleel Gl Copoe gl
aoly  Jloix! Glassly copone zb (oljcumw! zbhw g
G S5t 5 Oloe b dazlae jo Jed LB uly 5 (Sobl
&S Sliwslan 5 Sy gl ¢l s oLk sl


http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

[ DOI: 10.18502/0hhp.v5i4.8456 |

0102 g (wlS | o

ae) 5> G mlie Gl NS Culn 5 Copue a5 00y
5B ok lon Jub (Soblel 5 gileSin s 5 3]
53 OY9) o es g aibins bl yuizren (VY) wil oo
alayly a5 ols lid Hlsn o o jo by gaiailys alal, o)
Oy dieS (g3l (g0 pae slacawlbas « glo,eMbl
3 eolaul 4 GQLJ yole (ol paile 8 aileles ‘ui,)'yﬂ
sw‘ AW é)jTJgM‘)‘)?u w).ubo ).b Qo> ksLQ(.S)BL"S
ojls adllaes e Sloys lalase o (gyglol <)
babo ol 51 o o ln oY b Copse 5 (AbSL
S S pd éoLJ Ol by mls dle .(VF) il o
SiSan 5 Sle Lo olpw b blie s ool
Jhazl slls lapybiw low oSl 4 az g5 L ols Las (YTA0)
Slblie Wil asle lble g58y b agzlse sl oVl
FORPESN L T KURPRUCOWE SN COW DUPRRN P - PSS PO A
1L PR RCI PE ) B R PN  PCE R B VWS
—eslage Sl lp ol Copae SoFlul g5 a0l
o Bl g5 wly S (b imen 5 Jloyo
S3re Ohze b ablie jo S0uSs b (Slojo- sublagy 35150

(\Y) Mbso
@iz sl b 092 L olpl laliv e 45 was o
Co e a5l lawgte Jayl ol slls o)) me o o WSl 6l
ol lows (ol ded )0 Gl iz Co e piacw 5 00 o0
b ecnlple «OF) wibise oz plp 5o (o5 6oslol syl
Ay 0 oS Slllas Koo g adlhas opl gloaisl, 4 axq
Olrl 5o Syl g (Gloys ST j0 Gl o paw b3
G5, 54 g (b as sged ledl lgi oo el ol plxl
Ulgs Wl oo 5 )sll pwiige B 53 aal> 5,505, SO
aidy S 1y Jleix! slalon Copae sl bptus e

OANY Y

- ol e e slaadlge (L)

A0 Y) 0,5 1,8 a5 050 bayliw o

6,5 gln it YS! ol i anlllas ol (sloazily
Sl 5 5 able (o cpSile ol dnlllans,ge o3l
3 OMeas 5 Jol iz Gl iie oMy il )8
o e gogar 5 s Glaglin )l 055 50
sadse glawslio obsyl 5l el caws 4 mls (ol plo
Slr e SG Ol @ Wlgi oo J5 a3l 5 Gl oo
5 OOpes Ay Soz 0 OIS slags Sl 5o ool
@ls 058 48,5 IS ol pln 00 Goslol gl (38l
ol s ol Cope Glaadlie lamlie 25l o
Copie ailpe Zdn a5 3g ol LSl dallliss jge 05,5 5
S iyl e wopse N el ol
05,5 1o Cepdlids 5 (g iycillanil ( Sobe] (al5T (g uS0l,
woyar Slapbivlen 058 Cod 4y (g glagbislon
Capie ety ol Glis b ol sl sad iyl SYL
0555 ;5 5 TNV o clalivlon 05,5 5o ol
bl e YIYY ogas glaolin Lo

ladilie slamlie bj)l » (e o5 addllas (nl b
sora> 5 e slagtolon 09,5 55 ;5 Gl Copse
oga> splsloy o az STaS o5 (nl Sy ol plxil
oud )5l bawgie w5l VLl Cypae IS a3 le
wle lile a5 s laglbin e s 4 Ll
SraS Syslol i ghls 0ogr VLl Sy e
s 4 axg b as cunl ;S LB gl ol ol 5,91
slaglnlons 0 ol Cupie dlfcas  sleadse
Se olge 4 gl b aglye o gt len (nl (oogas
20 60, Shee slacins slls g oois aslis il bl
Slasl sliwly jo ailb oo ol o poe lfcas sbaalss
Cod Lhegh 0 (WWAY) o) Kes Ql;plﬂ dallas
lagbs bz Gl Capse Samjd g (Sobol )" Slsie
aen woly lis mls "g,elolb cwaige oBays

Ol o pae b (iens (Sobel sl covin slag b Lo


http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

Ol: 10.18502/0hhp.v5i4.8456 ]

v ol o pae gaadge b,

5 Ol Copde gloadlie o Joleemcde Ly, (285 L
5 Sl el p beadie l 5l S e St )l
@ Oliee Slslen e gloogS anslie uizes
ales S e @bl 4 ol

& S 4o

@loan] bl lacgaze Jold plim Copae (S5 55k o,
L ol 5o 5l 6 Xin sl B g 0nd (55,46l 5
L ablae 6)91,)[3 Ol 4 olows Gl (;QLJ
2l ol bagzlse ams o Jleiol glags iy
5 oo b ablie sl el Eal by STy o gl
ol leadlye syl 5 ol 5l (A6 slaasly dgu (izeen
Ol Copde slaadlie wieplls Jb5)l o Sl Gk
5 byl ol bl jo a5 adlae ol slaasl il
gl S99 b a5 og opl Sy b plwl ciso )l
S los 03,5 93 5 Ol e sloail enlin s
slabize cnl jo oz 590 plp )0 )slol dlllaes 5
Alfcin slbdalie don mhaw i)l g a9y piline Jloyo
ool by o lzl s (b WV adle lme Ca poe
v sl ol badlie cpl g v olype o
2 Gl Gl S 6l (Sobl g g )slol
ey oo B 4 (655950 aslllans 50 slaliw Lo

PG g

woya> 9 s slagbvlen Copae  Baimy
1005 LS anlllae cpl o 0diiS S i ol 5 axlllaes g0
5o asbiobl @b 5l ad Sy adlas (nl o pslice Jos @ 1,
b g (Sl oy S oo alh) a5 alaie
0390 (635 yo Ol Sl oMl 5T oKisls (HSE) ¢

1. Abbassinia M, Kalatpour O, Soltanian AR, et al.

Determination and score of effective criteria to

\Feo uL“"‘"’)l p)%a)wlmkjul Caodlw sl 51 g 515 calilogs

¢|,&m5wl¢.’élw

wmaljmiwa@@u@o.,swwwwtﬁ
ol Bs gl 23] ppide 45 2gei pled] iy
oy slaglilen o Gl Cupae gleadse
ol g bailse cnl Js b o505 (aizean 5 axlllass 5
phrste e slgbeslben lr Ol Conse
Gl leden ¢ ladl gl ol wiile 39250 (slaCySg05e
ol 2 slol il Gl Capse lp ks s
Mojlss ((goga slagbn )l ofg) aalllass g0 slolas
Aadgn o jome duld glaadiy ) (glcsems (655,54,
Alcin sloailse s5pp sk 5l ylol o <)) (ol
bl yh (o5 pald dy oo Sl 4 JAaBb oo Gloe o e
ol b ablis gl los 5 595 slagsigel il sl oY
Slles sbarS o 15,8 ol logase 5 (LSS dan 4
2 gl a8l Gl Gl ol bodblie 5 o poe
JU Geizmen 9 o Copde gl asln (2l g (S
o)) sbial, o st o Wig e liw lom o Ol y2s
O 0 wsl bkl of o Glile @yl
Lalyo b ablis olp o> )b S izl @ a2 (ioren
aile plpu Copde gl el B Gl g sl ksl
sailye izl byl s (Solel sloasly =5 (b
bl o)l sl alss @ pw 25Ty slog b el acliy ool
Snlel & wlgee Gl bl Gbil 5 el ae
VY Y DA 058 e Joud L3
oolitl b g5l (] 45 aS aalllae ol g3 bolis 992 L
Ll sl 28,57 513 bl )90 Olom Copoe slaadlss |l
b ol 45 ablbce bigsgime Sy s anlllas ol
FoRw 5 658 @l 4 e a4 an] clllas b
35 et 3 YL diged sl b gladdlas >1b bl

&bw

prioritize  emergency  situations in a

petrochemical industry. occupational hygene and



http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

[ DOI: 10.18502/0hhp.v5i4.8456 |

0102 g (wlS | o

health promotion journal. 2019; 3(1): 16-25.
[Persian]

2. Soltanzadeh A, Gohari Motlagh M, Ghiyasi S.
Assessing the Efficiency of Muster Point in
Crisis: A Case Study in Tehran City. Archives of
Occupational Health. 2020; 4(1): 516-20.
[Persian]

3. Gile PP, Buljac-Samardzic M, Van De Klundert
J. The effect of human resource management on
performance in hospitals in Sub-Saharan Africa:
a systematic literature review. Human resources
for health. 2018; 16(1): 34.

4. Hattenbach L-O, Reinhard T, Walter P, et al.
Crisis management strategies of hospitals during
the pandemic. Der Ophthalmologe: Zeitschrift
der Deutschen Ophthalmologischen Gesellschaft.
2020; 117(7): 652-8.

5. Tuncer AM, Tatar M, Sahin I. University
hospitals in Turkey: Structural crisis in financing
or consequence of mismanagement. Journal of
Hospital Administration. 2017; 6(4): 52-60.

6. Kohler M. Comprehensive crisis management.
Fortress Europe?: Springer; 2017: 73-82.

7.Rehn O. Comprehensive Crisis Response.
Walking the Highwire: Springer; 2020: 103-22.

8. Yusefi AR, Nikmanesh P. Managers'
Perceptions of Diversity Dimensions in Crisis
Management at Shiraz Teaching Hospitals.
Journal of Health Based Research. 2017; 3(3):
227-36. [Persian]

9. Dehghani R, Mohammadzadeh N, Salehi M, et

al. Earthquake planning and crisis management

v ol Co poe adlge b))

with an emphasis on the facilities, utilities, and
services of the health care centers of Tiran and
Karvan County, Isfahan Province, Iran: A case
study. Journal of Acute Disease. 2018; 7(3): 115.
[Persian]

10. Yarmohammadian MH, Alavi A, Ahmadi F, et
al. An investigation of the status of preparedness
and crisis management restrictions in hospitals of
Isfahan  University of Medical Sciences.
International Journal of Health System and
Disaster Management. 2016; 4(2): 58. [Persian]

11. Azadian S, Shirali GA, Saki A. Evaluation
Reliability and Validity a Questionnaire to
Assess Crisis Management Based on Seven
Principles of Resilience Engineering Approach
in Hospitals. Iran Occupational Health Journal.
2016; 13(1): 15-26. [Persian]

12. Shirali GA, Azadian S, Saki A. A new
framework for assessing hospital crisis
management based on resilience engineering
approach. Work. 2016; 54(2): 435-44. [Persian]

13. Williams TA, Gruber DA, Sutcliffe KM, et al.
Organizational response to adversity: Fusing
crisis management and resilience research
streams. Academy of Management Annals. 2017;
11(2): 733-69.

14. Murata A. Cultural aspects as a root cause of
organizational failure in risk and crisis
management in the Fukushima Daiichi disaster.
Safety Science. 2021; 135: 105091.

15. Burkle Jr FM. Challenges of global public

health emergencies: development of a health-


http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

Ol: 10.18502/0hhp.v5i4.8456 ]

v ol o pae gaadge b,

crisis management framework. The Tohoku
Journal of Experimental Medicine. 2019; 249(1):
33-41.

16. Mastane Z, Mouseli L, Jahangiri M, et al.
Strength and Weakness of Crisis Management in
Hormozgan Medical University’s Hospitals.
Journal of Fasa University of Medical Sciences.
2012; 1(4): 244-50. [Persian]

17. Rahmanian E, Mardani M, Abbasi M, et al.
Assessment of physical preparedness of Farabi
Hospital to deal with the crisis. J Neyshabur
Univ Med Sci. 2016; 4(3): 48-55. [Persian]

18. Zarei V. Emergency preparedness of hospitals
in Tehran and its relation with crisis management
measures. Int J Med Res Health Sci. 2016; 5(9S):
471-8. [Persian]

19. Matchen Jr DE, Hawkins J. Faced with crisis:

\Feo uL“"‘"’)l p)%a)wlmkjul Caodlw sl 51 g 515 calilogs

¢|,&m5wl¢.’élw

The importance of establishing a comprehensive
crisis management plan. 2015.

20. Svarcova I, Hoskova-Mayerova S, Navratil J,
editors. Crisis management and education in
health. Proceedings of the 7th ICEEPSY
International Conference on Education and
Educational Psychology, Rhodes, Greece: 2016.

21. Motlagh MG, Ghiyasi S, Soltanzadeh A.
Assessing the Efficiency of Muster Point in
Crisis: A Case Study in Tehran City. Archives of
Occupational Health. 2020. [Persian]

22. Maghsoudi KB, Jafari Nodoushan R, Nouri M.
Strategic Decision Making in Fire Risk
Management in Aftab Gorgan Commercial
Complex using Artificial Intelligence Model.
occupational hygene and health promotion
journal. 2020; 4(3): 196-209. [Persian]



http://dx.doi.org/10.18502/ohhp.v5i4.8456
https://ohhp.ssu.ac.ir/article-1-345-en.html

[ Downloaded from ohhp.ssu.ac.ir on 2025-10-28 ]

[ DOI: 10.18502/0hhp.v5i4.8456 |

0102 g (wlS | o

v ol Co poe adlge b))

Assessing the Components of Crisis Management: A Comparative Study in

Private and Public Hospitals

Samira GHIYASI !, Fatemeh VERDI-BAGHDADI 2, Farshad HASHEMZADEH 3, Ahmad SOLTANZADEH +

Original Article

i

Received: 2020/12/13

Accepted: 2021/04/04

Citation:

GHIYASI S, VERDI-
BAGHDADI F,
HASHEMZADEH F,
SOLTANZADEH A
Assessing the
Components of  Crisis
Management: A
Comparative  Study in
Private  and Public
Hospitals.  Occupational
Hygiene and  Health
Promotion 2021; 5(4):
297-306.

Abstract

Introduction: Crisis management, as one of the areas of consequence
management, can increase crisis resilience and reduce the level of
organizational vulnerability in times of crises. Therefore, this study was
designed and conducted to assess the components of crisis management in
private and public hospitals.

Method: The present study was conducted in 10 hospitals, in 2020. The sample
size was estimated to be 200. The components of crisis management in this
questionnaire included: management commitment, taking the blame, learning,
awareness, preparedness, flexibility and transparency. Data analysis was
performed using Independent samples t-test and Chi-square/Fisher exact test.
Results: The results showed that the two groups of public and private
hospitals did not have significant differences in terms of individual variables
(p<0.05). The crisis management index in the two groups of public and
private hospitals was estimated to be 4.11 and 3.22, respectively. The results
of comparative assessment of the crisis management components in the two
groups revealed that all these components in public hospitals are estimated to
be higher than that of the private hospitals, and their differences are also
statistically significant (p<0.05).

Conclusion: The findings of the study indicated that although the resilience
of private hospitals was higher than average, the comparative assessment of
the crisis management components revealed that the level of resilience in
times of crises in public hospitals was higher than the private ones. Therefore,
the components of crisis management in these hospitals should be improved
with a proper design and a comprehensive crisis management program.

Keywords: Crisis Management, Resilience, Hospital, Comparative
Assessment.
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