[ Downloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

WAF (o | pgaw oyl | Jof Jluw oot sl )l 5,15 Cudblogg \ /

.
.

00T (yliu yods ilF SR )15 LS 15 (i 5L 9 i L alilio sl sy y

Tsszate 2y e o L gl o e

RV

S Dl IS QLSS Jad jled 5 b ablie slaghy, ;b g GRegk ol

OS¢ aou Ol yoelds
Al aw QLS o 5l &5 wdboe (LloS oy g9 5l addllas (ol (e p R
il olal (g S diged Goged 4 i YAA AYAF Jlu o ool oliw ol o Jd 58
bl oyl (gdeliin 5l oolatwl b g s Gbasl (Solatiuns (g, 4 oad gu
28,8 18 obsyl 5550 (CISS) Lyl b ablie glaoseds dolidwy 5 plS skl o S o
S8 sb! Ll Oy90 (s wiz e )5, dow 5l colaill b odel Cews 45 slaosls
g B=/YY+) Jolro o copo b jlosalins slas paly a5 wols oylis gl :bbaxdl
oy b laenlus oo al) o b g00isS i (P=2/t v 0) &)l cxe mhaw
ooyl Cdie (g0aiiS i (P=ole 0 0) (o)l sme mhaw g B=-/1tY) Joleo sl
i il ¢ b S sy 40 35 i Janslomas sl enl, azil e i
Sy ol ol g (Jrd eyl coies 4,08 jlaeclis] glas pal, Lol il oo ol slad 4
Syly ol bl cpdels Jad ol SIS e co il &) azgi b 1 g Ao
-0l ooyl (ialS yismes g ool £ ol 5l eolatul Uigel Gk )b.,acdtm

SeiBe Sgupe Lyl o

03b] lS Slomls IS LSS ¢ 25 b ablie sla oy, o Jad 5 o jle wudS

gy Jlio

OMom

AR VR VA R QR PRY T 1y

VWAFN V)t b iy gyl

el
0 Ot el Cens
2B Lay Gipate waes
Sad a5 b ablae sle b,
Sl olls 5 (LSS el
5 sl ool ol e
NNTE el i)

JYV-YY

Ol 0 o By g (S pale olKiils crilagy 0aSiils (gl > coilags 09,3
Sl Sy pole olKails cogS pl (Kbl s 0aSLislo (o anmme il yoliue g S Slindins 35 0 o code Ciin gac (gl dd > Cuilagy o)l el ST

Oyl wn Sedo

Ol el iyl )| ¢ oDl ol3T 61Kzl ¢ cogoc owliiily, 05,5 *7
( Zahra.mansouri3030@yah00.com : Jstuws ssic )


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
mailto:Zahra.mansouri3030@yahoo.com
https://ohhp.ssu.ac.ir/article-1-72-fa.html

nloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

QLSS (i )i (25 b ablia slo s, 36

Gl g OSH8 bl aSh st St s)len
el jo (0) Wjge i olesle o oyl o,Slee g el
olid wilosls 18 BGS 8,90 1) Ll ol a5 Sliass
s el eyre 0 I8 ey a5 Cewl oad ools
ol aS wibse aoyo Ve sgas alll arwg sl el o
(V) el il Slie 4y anngs Jloyo gl sl 5o liee
Sl clis 3,Skee alS il Slesle slaly
pae g Slojle wpar Gals el 8)lse dacane slass
Jodks ol asbie o og oL, ks el
5 obaidl Jlai 5l g 358 o0 Cgme (il oyl slasaly
(F) <l sl 0 gbbanie o8 oly sleixd
Sl el 3 IS als b a5 il (izmes
")l g 2bulr g alS GBS o Sl Eess Gl
laazsg 5 SLIG (Sapn gl ()8 sl
sloan;e (ol o)y del oz oy, plasiul 4 by ye
S gk 4 V) spie LIS, 5 bl & IS
4 lo)siS no)ly leanze (ILO) 5,15 el s lejls
SIS Al adg woys IO BV 1, Lis el s
Gl Gial3l by e ) 45 WS e wOlel 5 085 e
shos Jelse ol 5 pllid b plge cnlply ()
SR eg, S cnl 5o Slsy s len sl 5l QI L
Lol 5l 3l e glaanie slr 5 05 x>
PR
Oyl ).gl; o), 4,8 Gygo ddxie Oldlas o
ool V) (it cals) 5 (Vo-A) Gy el (o
oiygl ogzg 4 el cpytene Gl S plpe 4 il
30 aS Gl oads Bixe Jad cols, ials g g, wluls
o ladis 8 Frly plyie 4 oyl Slillas ol el
Lol ool oo 43,8 L5 0 g oo 4,20 13,Led mlie 50
D30 4 0)lpen Lyl & 3ls Cenl dlae oyl a8

30,8 SThologon aSly el cod iU 15)Led mulio 5l puitins

\yag uLuM&)l Pgm 0yl | Jol Jl | Caodlw sl 5 g 415 Clilogs

ohhen g llcwss e

doddo

P a n g mlh Gl 4 oyl Ll il
Slaeza il ales Ly a5 (1) ol ol Lo 6,5 sladassme
998 O Jelwi am il a7 s pledl a5 cnl
@ @555l jslaie ) 093 ollgs 0,8 aF Cunl Jiadse
o dnge &S (5eb 4 Wils o S jLud 4 oldlas
1, s Lyl (1233) (NIOSH) it codls 5 i
2 oA &S (65l ble 5 (S5 slagaly Ojee 4
Ly ooy o Sl daullgs b JLid Lyl a5 Jls;
WS e i adl 4l cdlhe [ ey syl
ot S1aS wiis glagw il alox 5l (Jid lag il
S8, 5 Sy e B)lse olml b atlyi oo wanil v
sl 45 g0l 3l 53l o blis 45 1, (g5 oDl 0,8 (g
5 s 555 IS ool & (5 a8 g S o o | sk
@] ploslo S35 955 4 sl (Sae onlpl
S5 ot 5 o0k (i il (IS b4y oS o)l
5 gy codb (sl 03,08 1l 5 355000 ol 1) GLSLS
)_gl., cod 1y (dad 0,5 LS ol canl e 5l S
Bolse 51 Se () 905 oz len @ mie 5w 8
aS Wlo oo rd oyl |y laloslu jo ol 38l o Slae 15 jige
Sl osls J1,8 a5 ee jo 1) ol)8l 51 6 by Silg,y oDl
oyl Egog0 3l ans jo Ll oy (Y- -V Folkman)
Sloslo JE8; ol el 51 (S @ plejle o of 6T
a5 20 oo (S3) Sloy bd oyl (T) el ool Jas
g il ol sla ol 5 ol 5l i 0,8 5 o L)
5SS s B 3l o5 Jla S s 53 oS
3 85 wledon op oyl gl 5o ogd i8S 58 5l cals
OWe 51 (Ko ol 09800 (2L Rl @ i ol
S397 oy @olsz 50 Sl Codl ez Sy sl s
(F) el
Az slaiagn mls (et ands Jlo ke o
cle Lis 5 4 bgye s, lo,lad o5 wihols ola



https://ohhp.ssu.ac.ir/article-1-72-fa.html

[ Downloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

StK0n 5 s e

9 e g gt S ;0 &S Swl 08 )8, 9 Bl
ablis g5 90 (V2 V) (aSUs8 i 51090 o 51 20 )
QSJXMJJ;)MQLLaAschMMLHuGAN
ly ooyl gaie a5 Cowl Jlasl plosl ) e Jo> 40 Gglass
L ooauns als a5 aible 5 55 aie ablie g 0 oy
o)l...u| Cewnl u...é}o S5 o‘)o.{b L_;(z.lgaLr:_ g_;id-*'i IRVELY o)|\>|
wode oBs 5l anwey cpl o (V0) Wloals aislis (g)lews
U & oyl glosjge b (g)ks, o 08 a5 oles pal,
‘;‘3) 9 QS'L"‘“’ u.a)']...u )J od..'..'S u.\..\.:.a 9 G..JLMJ‘ uw.cu ‘..)J.sgc
ol 2 09 S oo Wl ol Jad gogiis T lall 5 08
Cople iS00 ol A5 Wb S92 (souxe slaay
Ss Cpazd Jooi b oop aks, mbe s Loyl
el ai o] SIS o e lale 5 0,5
0,8 HuiSly aS Wigd oo el by Jule cpl 51 S 0929 ilo
35 Jaaas ol Ll JBT 5 by halS o sl Vb gl @
GLALOV) 8310, Tl ()bsy 4 wlsy yge 08 el
Lol b wellS as)bsy Olys 5 Wgdiee oyl s &5
Fie Jlao )3 5 Sy, (slows slracs 51wl
5 by sale Wlgios o onl o azl bl wishi o
Sl 29k, s paly o Jolo lulid Bl (5 lganl
ool sloasly W5 e s eiie o plyie &
2 OA) 5 el T4l g oS e g ools )3 56 cos
ot G glablis glacSs lisdly) glagg st el
&p)aw&l)oom C).’a.nu.]l.‘a.adaoybwlﬁb
4 ol agh ol b ablie slogis) 5 lid jlas (slaojle
L ablis slogts, o LT 45 ool Sl ol & sty Jlio
S onl g S b o)l S92y abaly (LS (Las jLed 5 s
SFSP oIS (Fin G5 b ablie sla by 5| Seelas’

ol LSS e jLas gl

AP ylowo | pgu 0 ylosis | Jol Jluw | oDl s 4l g 515 clolonge

eSS i Lad 25 L ablio gla g LSl

6[@0‘@.5) aS Cwl oads r:}l.v.c c\..ﬁ; Sy Sldlas
gl ooy caliee ol Bl o gl il 3l csline (55w yiu!
Ly ooyl alauly 45705510 0929 (ol oo a5 55kl es, 00l
ol 55 03 S e e it cold, 5 s lem b
W 1) eliore A gl i) (pl jo a5 ol 3l S (YY)
5,8 5o Sloy JLES Canae psrie Sl 035 Gl 095
(bl Gl i b ablie ol p el 25 b ablas slo g,
soke 4 Sl JLad Cupae Glahy, oS coul Sl oar
llis et 5 2805 155Ky (S S o3l el
oy JLad Cupae Cl aaS g g, LS L )55l
I erKin g pais WOyl gdiugn sl 5 e
00ib p pae Ol a5 cul bire gl il gl e
b i s gl e ool Wjls lpse g LSS
G0 e 31O sie laze 3l 0,8 STl g s
Sl sl il slacaadse b cenlio (55 5ke 5 oyt
Soy 2 Gk O 5l s el o8 el Glaely Sl
allie slas peal, dool, cpl 5 (S0 0,08 oo 3b S, coodls
3 s il sy o0 S5 4 oS el 5 sl (slaoslays L
ot 0 ablin a5 285 5 g0l ax iyl gl Jls jo

sslobs esdll Sl blie o 285 418 5 s S5l
S8, 9 (LD laidsS (el it plie @) abli
03,5 ;a8 a5 Sy 5 (F9y0 P lasls S5 pskaie 4
ablas .(V0) casl 00,5 iy el (693 molio 5l 51,8 g 00

Sl L3l ] alewg @y a5 anlyp gm oyl b ablie
Sl o 5l slacgome slailin las pal) .(VF) x)jlsn 49


https://ohhp.ssu.ac.ir/article-1-72-fa.html

nloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

QLSS (i )i (25 b ablia slo s, 36

S8l ablie slo by, Ghomiw Helie 4 (VA1) Jail g )50
A wass a8 0l asle Gl g 15lad slacaadgs o
lie lablie i, aw a5 col oole FA l)ls o] (gous
el jo aS v o 1) Slae Gl g Jlas s o
GlasS 0 oole V8 L alflus eliie K ablie claps,
Olyod paz dibico 7 USG5l i jo ol assls )l
39 3,8 0 y0d (Ngd co (NS 0y iy U SS l aS ulde jo
)"DL} g)"‘bﬁj" B A.\Sso ua.?u.».o ‘) 4.]09.:)./: ALLO.A Os.s.u.?
-oobie sl Elig,S Wl og, 5l ealital b jliel cul o
ol s s VY g IFY BV o Ay ysS e sl

o295 1] egast -

g Wad ol dges slacl lail iegh nl sl ¢l
I oosel Cews & Sl io,S eSS 1 aaelisis
o 05031 5 gt (Koot ey (29, b Lol y
3,50 SPSSz20 ,l38le 5 5l eolaiwl b (g miie wiz ygus S,
SOLR IS I NES R RES

aidly

sabal) 5 b ysie Condg 5l gy g Gl sk 4
iy 5 Sl Bl (Sl V Jgaz 5o o] e
as mﬂm ol 00 oa)ﬂ (oo 45 10) Gy M
on @Use Ll g (Ser waoe plid ) g
Sly Sizme dluns Goon g Col Jlopxe Gragh slo i
05 (gamy gl e )0 g S5 el ploxl

ohhen g llcwss e

I3 OP9)

olel (gaigas g anol -

ol o sanelr o5 ol (Sios 98 5] Sl haghy
WA Jlo 5 03bT (b e (315 Slls IS (LSS oo
oy Jetie oob] el o35 Sbuls S asb
VVAD oga ;o a5 050 drol> g a5 Cewl i @il IS
OIS8S Joesd Bk 3l (omin Sy9e Hged > Sloe A
aids Bolal by, 4 (5 S diged el Cawd 4y 485 YAA el
W dy O g0 oSl by 4 0l G0k

S5 ojlail gla,ll -

Pkl g oile (dad el asliin ()
:(Hellriegel & Slocum’s Job Stress Questionnaire)
G5 ol ) el o 08 el plie dsliin )l
Slas ((Suped dame Jole ¥ s anliiiny ol S
T s s iy 4 oo o oS Ceol i gl 5 S
Jols a3 mny sl adiiey ol wibe Je
5 (F=0y00 ) (F=olgl can) (A=Ysens) () =aipan)
-0l delisw y cpl ;o YU oy el all e (=35 ,0)
Omb i culd, 5 Jad jo v 5l e (el goams
B L R R P
Gh9) & ($9)° Slwed ulpd ol gl 4o (V0) S
el Caws a4y VA daliiow s 6l #lis,S W1

Ly (CISS) Lyl b ablis slogids dslicuw, (Y

SRy Ly G 00l omlie (Sad il 1) Jgor

SD M \ 5 5 ¥ i Y \ (s yuicio

NSV \ailas 3 Jowallus galilis -\
Ve /vY Y&V \ —efyayEE eyl salilia -Y
e £Y/-Y ) AN iad AT Jaeobos sablis Y
Y ANy 3 PR Y| S0 AL YL L o S b Lo Loyl -F
\fAa4 VAYY ) A T R S RERY) '8 eSS 1 4 £ o ol oyl -0
Ty /5 ) NRLYe s GVCE CNAYEE oy i pleg) il -#
A+ A \SIAN | ARG AR\ A ZASIRY A & bt YA JEVATE L fYREe it ol Y

P<n g TP

\yag uLuM&)l Pgm 0yl | Jol Jl | Caodlw sl 5 g 415 Clilogs



https://ohhp.ssu.ac.ir/article-1-72-fa.html

[ Downloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

ohhes g llcwss e

Sl ghw 5 B=2IVoA) Jole sl s
Saelus slas 2l o o (§0NLS  Sam e P=+/++V)
Slosme b 5 B=r/MVA) Jolee by oy L
S b Lo o ytl Culle GouiiS oty (P=2/ -0 0)
Jolee sl oy b )‘M“Jiﬂ-" slasyal) Griren anil oo
St Pl V) gylogme mhaw g (B=—+/VF)
Jolbe sbo o po b Slaeplrs Glaoyal) g i (gouiS
i P=lo+0) o gme mhw 5 (B=/YYY)
5 (B=—+172F) Jobo sbo cuyo b jlaeallus slas el
R P S B GolU AR TS DRI S S
4 0B lascliz! slas paly Ll abl oo Jad slas o il
i onlply b of bl g (Jad e tal (i
4,06 laepbes o ledllis slasal, a5 g8 o 4385
ol sl g ad uptal 4 b Slod opie

eSS s Lad 25 L ablio gla g LSl

L oablie slosyeal, 51 o plas™ a5 ol (oo jsbaie @

SPadles ol sl g (is Goyal (cnstan & 506 (o
20 eolitl plojee ot 4 Az sew S, el
20,0 YV g5 e sdel Caws @y ulis wlul 5o (¥ Jgo)
(P=cleeo0) s Loyl pise uibyly (R%gi=+/YVY)
Lo opiwl e bl (R%dj=+/\YF) as,s VVIF
obly (RZ%gi=+/-90) oy /0 «(P=+/+++0) Sopud
doye VVE (P=</+++0) S olar el e
G plel eyl e uibyly RNV
ol b allie slas aly sl o,k 5 1 oP=+/+ -+ 0)
Y Jgax 0 odel Caws 4 sloal gl 5 05 s
s B IYY) Jobee sl cupd b Jhsalins slas el
5 i GonS St Pl d) ol pae gl
5 B=17Y) Jolae bt cuyo b jlasplns slao el
Codn (G0diS sty (P=2/0000) (g cre  mlaw
b ledllae (sloopeal, rizen aiilige b oyl

Glallie sl el sl Lolul py (is il e 8l sy el calps ¥ Jsom

P-value F R%g R P t

B B iwih pie S ypiio

fleeed -OIVED
feeed YEIFAY VYN OYA +f--ed £I-0F
SI¥AF e JAYR
ERER TN}
Jeesd YANYY O SAYE JFYY ofeeen O/FPF
IASE -84
JeeY VYT

ST VAR e el 5l
YA VFA e bes s pal, (S 6 ped) (id ey
[ f8 00 e ol ol
YA =8 e el sl
YN AT

o n saly (o5 b i

Y R Y PRy S KVSUR IS8 YU
S NEA e AY el sl

RERY A R VARRURRYPLV-NNRY 4 4 SENRYCRRY S VA0 A WY 4 A ARNNRVEE. | SENN KVRN PAPRUPN o ol ol
SIRAY oA [N oYY e sl 8yl
el SFAY o VAE Y e alas ol

EERY-SEAY Vi 4 S UNNRVARY SRRV 7 SRRV A4 N V) 2 DRV A RY SRV P) & R RV PR s plal
SEOF VO o[- FF oYY e Sl oyl

2B lseyles o )LM“JLM slao el ols ylis eassly Log

ol sl 5 s oyl 4 bgpe SOlnss cegie 4

AP ylowo | pgu 0 ylosis | Jol Jluw | oDl s 4l g 515 clolonge

Loablie slagby, b (owyp (oo ol Slol Soa
‘oém ul-*-*“)-@r“ LSM,IS QL?L;B)[S QLZS)lS .- )L.i;_é JOE


https://ohhp.ssu.ac.ir/article-1-72-fa.html

nloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

QLSS (i )i (25 b ablia slo s, 36

4y b Cand i Colo) @ Azl o g WS eolanul
lie o5 Lol 5l paizes duy 65V ol el
@b yg il 1S Ty 0)lol sl aniS on e Hlaele
Loy T 51 ool aisS J,uiS 1, by auils_ad ol 3 a5 o
CiS g 5 cod il Olinl bgsdse Lan o
Sesl ol 5l s gl ol Wl e lag)] 5l eslaxul
Slolas] J2alS Jlos 4 eyl dblie 15 bl oyl
“ STy J5ST sl (YO -VF10) g il b la e (e
wloyn) Wi wisS ad grw S8l Ll el 055 sl
53 el ki (V8) aisS oolizial _laie 5 pal, b aisS > 1,
g9 ol 4 ool LBy e Slelea] alS
Wlgi g0 3502ly a5l esliial (b 5l g 0051 (55, Lo yenl,
sl jorm 08 cSll y Bhie Ger ogd &ly St
Sl 305 (o0 el (pl g opde | Jad 5l (LBL
5o Jlail 5 8100 om0 5 axlse G Lo 3 s,
ooliisl Jfonlmes dblie Ko j a5 Col eSS
> Jldil g bt )18, 4 1wl Cundge SIS0l caisS o
S5 a0 SEl s Dokl Coesdee b ablis
R L g 0gd o0 ymie 03 Jao Bl 5 09l slagaiailys
29 WPl laulo)l g OMie 03 i 4 slezel
sy Sl oo 14 wams e LEalS 1) 55 ol aodl azes
25 dezgi |y (Lid il b piie Gol G (ke
Sl Sy o0 S5 4 pol> gl slaaidl 4 axgi L
4 S el daplosle glyy Sl e Gegras
aey cpl yo anles Sl (id (slym il Jolge S
G olge 1y 1 el )lse 5l pdm o5l S5 4 p3Y
Cod aS ol S g ool als Slesle Ol sy alws
bug Wb 0o (Fp & (Fipey0 died Cupse S5
& hee (Jelin cplpl S8 Jliae sl3l o5s
L5557 2555 ol b QLSS 5 0 o il a5 Vgons
e 5 ol pme isS pl Gawal jo asas zals 1) o

Iy oyl Jelge b a5 0l oo ledl 095 dalllas o

\yag uLuM&)l Pgm 0yl | Jol Jl | Caodlw sl 5 g 415 Clilogs

ohhen g llcwss e

o] it 4 o0 laaclin] clos pal, Ll ocsl o
5 O0F wbiieyh mls b ax ol ogs ol olul 5 Jas
ks (V) S Se s et (YY) (Koo (OT) oSan
loadh, (yad ;0 Bloo gron (TV) (Selnd g Sl
5,50 9 ooyl Jale b, s 4 faeallis s yal,
Cel Blgy Cedlas gl oyl 2l 50 Gy 0] b e
Cdge ysb a1y g, b lassles clablie 5!, Ll
2 30 m 3l el sloailis LS b g wes oo S
4 ol Sl g el il lizen optal Jele a5 Jl>
Sl a0l Gon Jlaml Koo sl 0 s s slaisS
Al (slp b Sloged el slablio o al, S
51 oolainl Gliae a5 oo o lis a8l ol el Bl L
Oy Cder (liee Silgs oo Tyl Jale b (Gilais 095 0
Josallce glalulie 5yl 5l oolitl ol sl o 05 5,90 1,
oS sms e JEl 0,5 4 |y Lyl oy bl 5 ]S el
orize 338 g0 3B oly; adl 39 2 iz 00l )
g ol e Jasi coge ol ol 5l colaul
G |, el le Wl oy o 51 1) Lol sl (ySa
ST & e g3gpial Hob a4 Wl oo (nlply S oo
Slgi o 0 ytly ol 51 a8 eoliiasl lily 058 Cuodlas 4o
S SO eed S g ) Ol cedle
S cals plgie plgos g nl slaaidl 090 50 Koo
4 g ond 33l ol hass 4 e ke ablie sla b,
S 2ol b Gl o e o Sles (T Jlis
"o ool b ibie 3,535 5 ahady; jlaedlle ablie
2 S5 g Sl il wlge (YF10) aal
Codls Wl oo Cute 3l ol g asl ansls Jis o Sles
ol e 50 Oeizman 51 syl LS 08 il 1) s,
Joealae ablie S 5 a5 gol3l 8 CiS g e aily
chw 039 omb g Sl Gl Gl S oo eslitl
e sy ol b ;5 0,8 a5 08 e el Gl 13
i bablie 6l obg 9 LS Glao )l I wilg



https://ohhp.ssu.ac.ir/article-1-72-fa.html

[ Downloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

StK0n 5 s e

2 ke 23 Sy el ol P 0 ol Coenl
OVA) wdlios (oo oyl 2l

Goged « S b ablie Sy e slaySal, 5l Koo (S
Saxe oyl oS3yl elge sl Sous b ablio g0,3
Oy Sod 20 el 0920 e 381 Aitis £9ie
-0l b ablis sl 055 Uly (oled)l 5 alie Ll y 0 955
5SS (Y assly s ) et mle conl (S o
sl b el Glbail o yslosmy 4 5Lid L ablie slael,
Sbad SOl laolag, 5l (s peilgion 095 50 Cute (255
G IS by, a5 b ablie sl by, alex 5l ey
L Sz g 5 () adble (S o Cuxr placld
5 LS Je ol glacdled (b o5l s
(V) 2l plol 5 Joo 5,18, slacolad

& 5 Ak

ool (Slay Sds p Jrd eyl 3B a5
Slals 0 jslogzs @ Jalse (nyiage 5l (S Ol 4 Jas
A oyl Sldllae ol Cdél o aS ol ool Byxe g,
o 425 13,18 e 36 o Lains oS Sly oy
Sl 5o il oyl 8wl col a8 3 ka0 0gd
ol 3 B a8 F Ojse slajtagn mbi b WS S,
1Bt Sl slaylad o was oo (lad 5 Canl $Blge ares;
Byls LSS Slg, cdle 58 T 6,8b o5 Ll
35 ke w8 pall LI hee (glplad s
Cdls g 00l som> 5 (5,08, laailis ol coge
ool 0590l alply LAY S3lilee S 4 ) s S,
ool sl baglosle GBI oy age o Olee 4 e
SIS o 5l 313l g, 5 e Coodls g S5 5l a5 ol
A e sladaly o al) 98 Wlgoe ;N3 o il g
3 Sszge Slageyil &S (nl den 5l S 9 B Bow
oS 5yls Jlis a1y plojls laas oS 5 i <l (LSS
Loonlplo el salys darel> coadle 5 (cmlial LT

AP ylowo | pgu 0 ylosis | Jol Jluw | oDl s 4l g 515 clolonge

eSS i Lad 25 L ablio gla g LSl

L e g GxSely (Sogep g AF g cSL
L ablie Copae sla)Sal, 5l Sy 9ged pladl Liskly
O o el 5 e sl Jelge cSls ((Sas
e @ i axg gl Glpae cwl p3Y 8500
S 5l GRS 6090 o SOl alez il QLSS s (S
5 ezl slaoles 5 0dgei )8 CudS uals
e flg Glime 2ol Cuz o 1) LI e )0 (o
Sgaty (YY) W 1,3 095 [ jeiws o dad S
Copde gloylal) 5l K (o )6 e (So5d Lalys
oy ol 0 el 5 hame o Saus L ablis
OBl g )5 Ll g aelys Condg ogue il pla)Sal,
e bblie Gl (595 Siales 5 g O 5 Lo Bloly
b mlie by il oo i Slagion ;o Jiwpn 8
w2lp Glole 559000 Il g (Jid culs, Gl sl n
2 Sail ablie o pse slaSal, 5l Ko (S ]
P& @iy ol G5 cnlie 52 el LIS Laee
5 olosle sl a5 ol ol ol @l ol e dine) ool
Gl 1) s SIS B wed faw g9 4 el
b ablie ly olsiice 0 1y olojlo Olpmais asliyy aims
L lde 5,90 pl 5o 0,5 Copas 5 Lo jo (Saus
WJrb pgax )0 Cazmo goole b U aw e Cupde
2 ol Copde pizmen g Sl g3 winlby o505
g wlie Sleodas (V) ablioe phe (Jad a5 palS
G Fas gl e s slexl g Sl ol
gl by S b (VA) (el ail 3e Wl
4 bapl a5 0,5 sanlie (el 51 ey Ol 4y w il
Cozo e il oo Cas SIS Joro 50 (g ey (il
Sk 5l Colem Ay (668 o DLIKE 5 W3S o0
S (peye il plp 50 698 S ool e
el caoyd LSS @ Lo ai el cpl a5 cnl sals oals
P ol @) slp ) pladeel, aShvas o ) olulas]
3518 Oleas g ol)Ses Cole> ans oo &1 IS o


https://ohhp.ssu.ac.ir/article-1-72-fa.html

nloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

QLSS (i )i (25 b ablia slo s, 36

i 4 B e lee 5 laeallus slas
ol b1y dels s o msl SIS Glgs o a5 oo
g5 onl 5l eolitul el Gk 5l Jlaeallis oyl
ol Jloeslbus slas,al, pals yumen § oyl

PR g

U‘J}i""‘"’ )‘ by A:Lbsa u>|5 .)9} » alas OMB)
9 oél;:‘ oy Gwls 9 'D‘).w blf)l.wl.: 5r‘>‘).wd,sM ul}ub)ls
bl Geis l slzl )0 o8 gl slagose;l prizen
led Sloyad ¢ ,Sis io,S ol en

Qlfw.y' CJ)L&.O

SEECT N

LT & L) so0ls 6)5] fonace

£ NN J.».l;u

&8l ol

oald )55 HBass o 28l olay digSone

1. Hoel H, Sparks K, Cooper CL. The cost of
violence/stress at work and the benefits of a
violence/stress-free  working  environment.
Geneva: International Labour Organization;
2001,81.

2. Mahdad A. Industrial and Organizational
Psychology. Tehran: Jangal; 2016,424. [Persian]

3. Seward J. Occupational stress, LaDou Joseph,

Current  Occupational and  Environmental

\yag ul.u.v.c)l Pgm 0yl | Jol Jl | Caodlw sl 5 g 415 Clilogs

ohhen g llcwss e

L oablis sln f5e 5 (03l by 655, & o)ls 3929
Gilie a5 5,138 5l lacasdge (i 03,5 iy ]S
et oLy Slsy cdle ooy Uik o Sles o2 o
plosl jo Pl ay e lg, O cpils .cdl nlys>
o g ol SIS g ey el ldl 0SSl S by
) 09> 6,58 o 5l wzy JB (ASu 9,8 45 sdise
5 Ol a5 Conl plae a0l WG iz By
ol 5l canls salgse 1) losle,o cudled gl SIS a8dle
2 slaalopw 5 mle 055,50 51 (S Glail 595 &S
oy il o oyl cuwdls aS 05 o0 pgme (silojlw
5 Sroaelin @550 nlply ojls 0aiiS (i A (555
syl g baes 4y e a5 o ol po g ISk S
O e ol jo Wl ee w08 LSS cldl mlaw
Oelplo il ol yon alo puw S 3L L g ol ol )15 2ol
oS, Glg, coodls sl o wilgy a7 S lae conl o3y
Gl 6Ky jslate 4y 5 05l i) Al Bl g
3008 1zl LS sl sloyge &yeo a Gls, Cwedls
sle plas jols gl sleadl a5 aigSlens Colys

&b
Medicine. 3" ed. The McGraw Hill companies;
2004.

4. Mesler R, Capobianco M. Psychosocial factors
associated with job stress. Stress News.
2001;13(4):22-4.

5. Clarkson GP, Hodgkinson GP. What can
occupational stress diaries achieve that

Review.

Personnel

guestionnaires  can't?
2007;36(5):684-700.



https://ohhp.ssu.ac.ir/article-1-72-fa.html

[ Downloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

olySen 5 lllcws e

6. Tyson PD, Pongruengphant R. Five-year
follow-up study of stress among nurses in public
and private hospitals in Thailand. International
journal of nursing studies. 2004;41(3):247-54.

7. Juyal S. Occupational stress and job
involvement among managers. Global Journal of
Management Science and Technology. 2011;1.

8. Gershon RR, Lin S, Li X. Work stress in aging
police officers. Journal of Occupational and
Environmental Medicine. 2002;44(2):160-7.

9. Kawakami N, Haratani T. Epidemiology of
job stress and health in Japan: review of current
evidence and future direction. Industrial Health.
1999;37(2):174-86.

10. Neylan TC, Metzler TJ, Best SR, Weiss DS,
Fagan JA, Liberman A, et al. Critical incident
exposure and sleep quality in police officers.
Psychosomatic Medicine. 2002;64(2):345-52.

11. Kohen R, Byosier P. Stress in organization.
Hand book of
Psychology. 1992;3(2):571-650.

12. Chen C-K, Lin C, Wang S-H, Hou T-H. A

Industrial ~ Organization

study of job stress, stress coping strategies, and
job satisfaction for nurses working in middle-
level hospital operating rooms. Journal of
Nursing Research. 2009;17(3):199-211.

13. Raitano RE, Kleiner BH. Stress management:
stressors, diagnosis, and preventative measures.
Management Research News. 2004;27(4/5):32-8.

14. Wolfgang L. Stress management: from basic
science to better practice. Thousand Oaks
(USA): Sage Publications; 2005.

AP ylowo | pgu 0 ylosis | Jol Jluw | oDl s 4l g 515 clolonge

S HE ad las w5 L ablie sla i, )-*-'U

15. Folkman S. Stress: appraisal and coping.
Encyclopedia of behavioral medicine: Springer;
2013, 1913-5.

16. Penley JA, Tomaka J. Associations among the
Big Five, emotional responses, and coping with
acute  stress. Personality and individual
differences. 2002;32(7):1215-28.

17. Xie JL, Schaubroeck J, Lam SS. Theories of
job stress and the role of traditional values: a
longitudinal study in China. Journal of Applied
Psychology. 2008;93(4):831.

18. Teo ST, Pick D, Newton CJ, Yeung ME,
Chang E. Organisational change stressors and
nursing job satisfaction: the mediating effect of
coping  strategies.  Journal  of
Management. 2013;21(6):878-87.

19. Chinaveh M, Ishak NM, Salleh AM. A Path

Nursing

Analysis of Promotion Factors of Mental Health.
Jurnal Pendidikan Malaysia (Malaysian Journal
of Education). 2010;35(1):83-9.

20. Anderson CR, Hellriegel D, Slocum JW.
Managerial response to environmentally induced
stress. Academy of Management Journal. 1977;
20(2):260-72.

21. Makie VV. Stress and coping strategies
amongst registered nurses working in a South
African tertiary hospital. US: University of the
Western Cape; 2006.

22. Healy CM, McKay MF. Nursing stress: the
effects of coping strategies and job satisfaction in
a sample of Australian nurses. Journal of
Advanced Nursing. 2000;31(3):681-8.


https://ohhp.ssu.ac.ir/article-1-72-fa.html

nloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

QLSS (i )i (25 b ablia slo s, 36

23. Shafie sarvestani F, Sojaati A. Investigating
the Relationship between Job Stress Coping
Strategies and Job Satisfaction Advisors in the
Education Department of Shiraz City. Journal
Management System. 2008;2(1):39-60.

24. Van Berkel HK. The relationship between
personality, coping styles and stress, anxiety and
depression; 2009.

25. Admiraal WF, Korthagen FA, Wubbels T.
Effects of student teachers’ coping behaviour.
British Journal of Educational Psychology.
2000;70(1):33-52.

26. Sayed  Mohammadi Y.
Psychology. 12" ed. Tehran: Ravan; 2017.

Physiological

\yag uLuM&)l Pgm 0yl | Jol Jl | Caodlw sl 5 g 415 Clilogs

ohhen g llcwss e

27. Mirzaei M, Hashemi M, Garshad A,
Bakhshipour A. Effect of coping strategies with
stress on job tension in nursing personnel of
educational hospitals of North Khorasan
University of Medical Sciences. Journal of North
Khorasan University of Medical Sciences.
2014;5(4):839-46.

28. Newlin B. Stress Reduction for the Critical
Care Nurse: A Stress Education Program.
Occupational Health Nursing. 1984;32(6):315-9.

29. Payami M. Effect of self-care program on the
self-esteem of multiple sclerosis patients. Journal
of Zanjan University of Medical Sciences.
2002;10(40):47-50.



https://ohhp.ssu.ac.ir/article-1-72-fa.html

[ Downloaded from ohhp.ssu.ac.ir on 2024-05-07 ]

S HE ad las w5 L ablie sla i, )-*-'U

olySen 5 lllcws e

The Effect of Coping Strategies on Work Stress among

Tile Factory Workers in Abadeh

Ali NEMATOLAHI", Hamideh MIHANPOURY, Zahra MANSOURI™

Original Article

ONON

Received: 2017/12/18
Accepted: 2018/01/21

Citation:

Nematolahi A
Mihanpour H, Mansouri
Z. The Effect of Coping
Strategies on  Work
Stress  among  Tile
Factory  Workers in
Abadeh.  Occupational
Hygiene and Health
Promotion Journal 2018;
1(3): 227-37.

Abstract

Introduction: Stress is result of an interaction between an individual and a
situation in which the person cannot meet the demands which is a common
problem in work environments. The aim of this study was to investigate the
effect of coping strategies on work stress among tile factory workers in
Abadeh.

Methods: This descriptive-analytic study was carried out on 288 people
selected by systematic randomized stratified sampling method from workers
of three active tile factories in Abadeh city in 2015. Samples were evaluated
using Hellriegel & Slocum’s work stress questionnaire and Coping Inventory
for Stressful Situation (CISS) questionnaire. The data were evaluated using
multiple regression analysis.

Results: The results showed that problem-focused coping with the beta
coefficient (B = 0.320) and the significant level (P = 0.0005) were negative
predictors and emotion-focused coping with beta coefficient (B = 0.329) and
the significance level (P = 0.0005) were positive predictors of work stress. .
The emotion-focused coping was also able to predict the changes related to
work stress and its dimensions. However, avoidance-focus coping was not
able to predict work stress and its dimensions.

Conclusion: According to the findings, the effects of work stress of workers
can be improved by increasing problem-focused strategies through training
the use of these types of coping strategies and also reducing their emotion-
focused coping.
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